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1. IlosicHuTeIbHAA 3aIIHCKA
1.1. Heap ¥ 32024 TUCUMILJIMHBI

Henp qucuumuinabl - OCHOBHOM 1ENbIO Kypca ABisieTcs popMUpoBaHHUE y CTYACHTOB 3HAHUN B
00J1aCTH MapKETHHTOBBIX HCCIEIOBAaHUN BBIPA0OOTKA MPAKTUIECKUX HABBIKOB CHCTEMHOTO YIIPABJICHHUS
IIpoLecCaMy, HAY4YUTh CTYJEHTOB M10JIb30BaThCsl MUHUMAIbHO HEOOXOAUMBIM IIPAKTHUECKUM
MHCTpYMEHTAapUeM, 4T0Obl, paboTasi B KOMIAaHUU U MOJIYYMB 337a4y OpraHUu3alliy U NPOBEACHUS
MapKETUHTOBBIX UCCIIEIOBaHMM, CITyIlIaTelb CMOT Obl CAMOCTOSTEIBHO IIPOBECTHU IAHHYIO paboTy ¢
MUHUMAaJIbHBIMU (PMHAHCOBBIMU 3aTpaTaMi, B MAaKCUMaJIbHO KOPOTKUI CPOK, KAUECTBEHHO U
3P PEKTHBHO.

MapKeTHUHTOBbIE UCCIIEIOBAHUS SIBISIFOTCS (PYyHAaMEHTAIbHBIMU HAIIPABJICHUAMU aHAJIN3A,
yIpaBieHUs ¥ KOHTPOJIS CUCTEMbl MApKETUHIa B KOMITAaHUU. MeponpusTus B paMKax MapKETUHTOBBIX
WCCIIEIOBAaHUH MPEATNOoNIaraT H3y4eHUE BCEX AIEMEHTOB BHEIIHENW U BHYTPEHHEN CpeJibl
MIPEeANPUATHS, aHaIU3 U 00pabOTKy MOJYyYEHHBIX TaHHBIX, TOUCK Haubosee 3hPpeKTUBHBIX c1OCO00B U
pa3paboTKy peKOMEHAAlNN [0 YCTPAaHEHUIO MApKETUHTOBBIX MPOOIeM, ONTUMHU3AI[MH MAPKETHHTOBbIX

OM3HEC-TIPOIIECCOB, CHCTEMbI OTYETHOCTH IS TIOCTPOECHUSI )KU3HECTIOCOOHON MapKETUHTOBOM
MH(OPMALIMOHHON CUCTEMBI B KOMITAHHH.

3amaun IUCIUILINHEL:

(] O3HAKOMIJICHUC CTy)IeHTOB C OCHOBHBIMU ITIOHATUIAMU B 06J'IaCTI/I MapKeTI/IHFOBI)IX
HCCIIENOBAHHM, NX BUIAMMU,
(] (bOpMI/IpOBaHI/Ie HABBIKOB HCIIOJIB30BaHUS METOJOJIOTUU U METOI0OB MapKeTI/IHFOBI)IX

HCCIEIOBAaHNHN;

e oOyueHne cnenudrke MPUMEHEHHS Pa3INIHBIX BUIOB MAPKETHHIOBBIX UCCIIETIOBAHHMIA;

e (GopMHUPOBAHKHE HABBIKOB MIPUMEHEHHS METOJI0B 00pabOTKH MHPOPMAIIHH, TTOJTYICHHOU B
XO0JI€ TIPOBEACHUSI MApKETHHTOBBIX UCCIICIOBAHMIA,

® TIOJIrOTOBKA CHEIHATNCTOB, CIOCOOHBIX, HA OCHOBE TOJTYYCHHBIX 3HAHUH, TBOPYECKH U
OTIEPATUBHO MTPUHUMATh 0O0CHOBAHHBIE PEIICHHSI TI0 BOTIPOCAM MapKETHHTOBBIX
WCCIIEIOBAaHUI C YI€TOM CTPATETHU Pa3BUTHUSI OPTaHU3AIMH (TIPEATIPHSITHS ).

1.2. llepeyeHb MIaHUPYEMBIX Pe3yJIbTATOB 00yYeHHs N0 JMCHHUIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTUKEeHUS KOMIIeTeHIU

KoMmnerennus
(Ko 1 HAMMEHOBAHUE)

HNuaukaropsbl
KOMIIeTeHI M
(KO 1 HAMMEHOBAHUE)

Pe3yabTarsl 00yyeHus

IIK-1. Cnocoben
npoeooums
MApPKemuH206ble
uccne008anus u
MAPKeMUH208blll AHAIU3

IIK-1.1. Paspabamvieaem,
opeanuzyem u npogooum
MapKemuH208ble
uccne0o8anus

3uams. TIPUHIMIIBL K METO/IBI
IPOBE/ICHUS] MAPKETHHTOBBIX
UCCIICIOBAHMH PA3JIMYHbBIX KATCTOPHU
noTpeOuTeNneil 1 MapKETUHIOBOTO
aHaJIN3a PHIHKA;

Ymemps: onpenenarts 3a1aun
MapKETHHTOBOTO HCCIIEI0BAHNUS,
BbIOpaTh HauboJIee MOAXO0SAILYI0
METO/I0JIOTHIO, TIOATOTOBUTH
UHCTPYMEHTapHii, 000CHOBATh
KPUTEPUH 0TOOPA PECTIOH/ICHTOB,
HOJrOTOBUTH TEXHHUUYECKOE 3a/IaHNE
IS TIOJIEBOTO OT/IENa M OT/eNa
00paboTKH, IPOBECTH aHATUTUYECKYIO
paboTy, MOATOTOBUTH BHIBOJIBI U
peKoOMeHJaluy Jyisi Ou3Hec-pereH i




Bnadems: HaBbIKaMH TIOATOTOBKU
IUIaHa ¥ OpTraHH3aluH
MapKETHHTOBOTO MCCIICOBAHHUS;
HAaY4YUTHCA MMPABUIIBHO UCIIOJIB30BATh
pas3JInYHbIE METOUKH cOopa u
aHajin3a JaHHbIX B MAPKCTHHI'OBBIX

WCCIICIOBAHMSIX.
1IK-1.2 Paspabamvisaem 3uams:

NIan U npo8ooUum TEXHOJIOTUU U CpeJICTBA coopa U
MApPKemuH208blll AHAIU3 00pabOTKH MapKETUHTOBBIX JJAHHBIX
BHeWHell U BHYmpeHHell Ymemns:

cpeobl opeanuzayuu paboTath CO CrienuaIu3upOBAHHBIMU

porpaMMaMu JIIsl YIIPaBJICHUS
MapKETUHTOBBIMU JIaHHBIMHU;
Bnaoemyw: HaBbIKaMy TPOBECHUS
KOJIMYECTBEHHBIX U KaUeCTBEHHBIX
MapKETUHTOBBIX HCCIIEIOBAHUHN JUIS
OCYIIECTBIICHHUS] MAPKETHHTOBOTO
aHaJIM3a BHYTPEHHEN U BHEIIHEN
Cpezbl OpraHu3aIiui

1.3. MecTo AucuMILUINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

Hucuumnnuua «MapKeTUHIOBbIE HMCCIEAOBAHHUS» OTHOCHTCS K 4acTh, (OpMUPYeMOit
y4acTHUKaMH 00pa30BaTeIbHBIX OTHOLIECHUH.

Jlis OCBOEGHMS TUCUUIUIMHBI HEOOXOAMMBI 3HAHUS, YMEHUS W BJaJeHUA, CHOPMUPOBAHHBIE B
XO0Jle M3y4YeHHUs CIENYIOIIUX AUCUUIUIMH M TPOXOXKJIEHUs NpakTHK: Benenue B mpodeccuio,
Coumonorus, UudopmarmoHHslii MeHeKMEHT, Teopus opranu3anuu, O3HaKOMUTEIbHAS TIPAKTUKA.

B pesynbrare OCBOCHMS AMCHMIUIMHBI (M00Y/s) (POPMHUPYIOTCS 3HAHUS, YMEHHUS W BIIAJICHUS,
HEOOXOMUMBIE JJIi M3Y4YEeHHs CIEIYIOIIUX IJUCHUIUIMH M TOpOXOoxkaeHus mnpaktuk: lloBenenue
norpebureneld, bpeHn-menemxmenT, Mapketunr B cdepax nesaTrenbHOocTH, CTpaTrerundyecKkuid
MapKeTHHT, TexHonornueckas (IpoeKTHO-TEXHOJIOTHYECKas ) MpakTHKa, [IpeaiunioMuas npakTuka.

2. CTpyKTypa TMCIHHIIJIHHBI
OO6mast TpyI0EMKOCTh TUCIMIUIMHBI COCTABIISIET 6 3.€., 216 akageMuyecKkux 4acos.

CTpyKTypa IUCHUILIMHBI /151 04HOH (popMBbI 00yUeHH s

O6beM nmuCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl oOydaromuxcs C MeJarornyecKuMu
paboTHUKaMU ¥ (WJIM) JTUIAMH, TPUBIEKaEMbIMH K peaau3alud 00pa3oBaTelIbHON MpPOrpaMMbl Ha
MHBIX YCIOBUSX, IPU MIPOBEACHUH YU€OHBIX 3aHATHUI:

Cemectp | Tun y4eOHBIX 3aHATUN KonnuectBo
4acoB
3 Jlexuun 18
3 Cemunapsl/mabopaTopHblie paboThI 24
Bcero: 42
4 Jlexuun 18
4 Cemunapbl/mabopaTopHblie pabOThI 24
Bcero: 42

O6beM qucHUILTUHBL (MOTyIs1) B hOpME CaMOCTOSTENIbHON pabOThl 00YYaIOIIUXCSI COCTABISET
114 akageMHUYEeCKUX 4acCOB.




CTpyKTYypa AUCHHUILINHBI VIS 04HO-32049HOI (hopMBI 00yUeHH s

O0beM mUCHUIUIMHBI B (OpME KOHTAKTHOW pPabOTHl OOydaromuxcs C MeJarormuecKuMu
paboTHUKaMu ¥ (WJIM) JUIIAMH, TIPUBIIEKAEMBIMH K peaTu3alliid 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIOBUSX, IPU MPOBEICHUH YUCOHBIX 3aHATHI:

Cemectp | Tun yaeOHBIX 3aHATUI KomnnuectBo
9JacoB
3 Jlexuun 14
3 CeMuHapbl/mabopaTopHbie pabOThHI 18
Bcero: 32
4 Jlexuun 16
4 CemuHapbl/1abopaTopHbIe PabOTHI 20
Bcero: 36

O6beM qucUUITMHBL (MOyJs1) B GOpMe CaMOCTOSATENbHON paboThl 00YYaIOIIUXCsl COCTABISAET
130 akajeMUYeCKUX 4acoB.

3. Coneprxanue U CUUIIMHBI
Pazgen 1. Knaccndukanuss MapKeTHHIOBBIX HCC/IeI0BaHMIl, nX 3aaa4u U poib. (ITK-1.1)
OcHOBHBIE TEPMHHBI U OTIPEICTICHUS: PHIHOK, OM3HEC — Cpe/ia, KOHKYPEHTHI, TOTPEOUTEIH,
CEerMEeHTaIus, EMKOCTh PbIHKA, IIeJIeBas ayAUTOpHUs, TUMLI peiHKOB, B2C, B2B, uccienoBanus pelHKa 1
npyrue. MapkeTHHTOBbIE UCCIIEOBAHMS, LM U 3aJ]a4i uX rnposeaeHud. Knaccuduxamms
MapKETHUHTOBBIX UCCIIEOBAHUM [0 Pa3IUYHBIM OCHOBAHUSIM.
KaGuneTHble, kadueCTBEHHbIE M KOJMUYECTBEHHBIE UcciieoBanus. VX poib, 3a71a4un, OCHOBHbIE
dhopmarsl.
Heo6xomumocTs poBeieHrsT MapKETHHTOBBIX HcclieoBaHui. [IpoBeneHne nuccienoBanuia
coOCTBEHHBIMU CHJIaMH. MapKeTUHTOBBIE HCCllefoBaTeIbCKue Komnanuu. OO01iast XxapakTeprucTuKa
HCCleI0BaTeNIbeKoro poiHka B Poccun. Ayreraddunr kak popma opraHu3ainuy MapKEeTHHTOBBIX
uccinenoBaHuil. JJocToMHCTBa M HEAOCTATKU PA3JIMYHBIX BAPUAHTOB OpPraHU3alluy UCCIIEA0 BaHU.
[IpunsaTHe Ou3HeC-peIeHu ¢ y4eTOM pe3yabTaTOB MapKETUHIOBBIX UCCIIe0BaHUI. MapKeTHHTOBbIE
UCCIIeIOBaHUS KaK HH(OPMaLMOHHAS MOAJIEP’KKa CTPATErH4eCKOro BEIOOPA.
Paznen 2. DTansl uccienoBareabckoro npoexra.(ITIK-1.1,ITK-1.2)
HccnenoBaTenbCkuii MPOEKT, €ro OCHOBHBIE MapaMmeTpsl. [ImannpoBaHue ncciae10BaTeNbCKOro
npoekTta. bpu¢ Ha uccnenoBanue. [Ipeanoxkenre Ha MPOBEACHNUE UCCIEIOBAHMS U €r0 CTPYKTYpa.
[TonsiTre nnaHa MapkeTuHra koMmnanuu. [IporpamMmmHuas crpaTeruss MapKeTHHIOBBIX HCCIIEAOBAHUA.
Omnpenenenre BUIOB HEOOXOAUMBIX UccienoBaHuil. OnpeneneHue nepruoIuIHOCTH POBEACHUS
uccinenoBanuil. MccienoBaTenbekas MoAIepikKKa CTPATETMYECKOTO U OTIEPaTUBHOTO MApKETHHTA.
[IpoexTHast cTpaTerusi MapKeTUHIOBBIX HccaenoBaHuil. OpraHu3aius UCcCaeI0BaHus.
[Iponiecc MmapkeTHHIOBBIX UccienoBaHuil. Ero ocHoBHBIE 3Tansl. [locinenoBaTenbHOCTh 3TANOB
Mpolecca MapKETUHTOBBIX UCCIIEI0BAHUM.
Pa3nen 3. UcciienoBannsi npuBbIYeK U npeanourenuii B kareropuu. (IK-1.1)
dopmaThl KOIMYECTBEHHBIX HccaenoBanuil. Buasl onpocoB. [lonstue BeiOOpku. Penpe3eHTaTHBHOCTH
BbIOOpKU. CiydaliHble U JeTepMUHUPOBaHHbIE BRIOOpKH. CTpaTuduirpoBaHHas BeIOOpKa. I pynmoBas
(xmacrepHasi) BeIOOpKa. OCHOBHBIE MPUHITUIIBI OTIpeieieHHs] 00beMa BeIOOpKU. TeppuropuaibHas
BbIOOpKA. [lorpenrHocTy pe3ynbTaToB onpocoB (foieit). [Tpubnmkennas popmyna 3aBUCUMOCTH
ClydaifHOHM MOTPEITHOCTH pe3y/IbTaToOB ompoca (1o0Jei) oT pazMepa BeiOOpku. CinydaiiHas u
CUCTEMAaTUYeCKas MOrPEIIHOCTb.
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ba3oBbie nokaszarenu MpuCyTCTBUS OpeHJa Ha PbIHKE KaTeropuu. MeTpuKy KOHKYPEHTHBIX MTO3UIIHHA
openna. [TocTpoeHne aHKETHI MO MPHUBBIYKAM U MPEINOYTCHUSM B KaTeropui. OCHOBHBIE Pa3JIeIibI
aHKeTHI 1o nmpuBbIYKaM 1 npeamnoureHusm (Usage and Attitude).

N3mepenue nokaszareneil NoTpeOUTENbCKOrO NMoBeAeHus. M3Mepenne nokasaresneil NoKynareabCcKoro
noseneHns. dakropsl BbIOOpa MpoaykTa M OpeHja Ha KOHKYpEHTHOM (oHe. MeTo bl OLIeHKH
MIPUOPUTETHBIX (PAaKTOPOB BHIOOpaA MPH MOKYIKE. V3ydeHne NCTOYHUKOB HH(pOpMAIIH 15
MOTPEOUTENLCKOTO BBIOOpA.

3HaHue Mapku U ero u3mepenre. CHoHTaHHOE 3HAaHUE MapKU U y3HaBaHUE (3HAHHE MAapKH C
nojcka3koi). 3HaHue pexiaMbl. M3yuenue Menua npeanoyTeHuil noTpeduTenei.

[IpodunupoBanue neneBoit ayquropun. MccnenoBanus 1o cerMeHTauuy MoTpeOuTeNel B paMKax
000CHOBaHHS CTPATETHH.

Pa3znen 4. UccienoBanusi mo3unimoHUpoBaHusi 6penaos B kateropuu. (ITK-1.2)

[Tonsitne mozunmonupoBanus. KiroueBsie OpeHabl B Kareropuu. [loctpoeHue KapT BOCIPUSTHS B

(dopmaTe KadecTBEHHBIX UcciienoBaHmil. [locTpoerne kapT BOCTIpHATHS B popMaTe KOJTUISCTBEHHBIX
uccienoBaHuil. @opMel BOIIPOCOB HA COOTHECEHUE CBSI3U OpEeHI-aTpuOyT B CO3HAHUM MOTPEOUTENS.
Amnanus cooTBeTcTBHi (correspondence analysis). AITOpUTMBI HHTEPIIPETALIUN KapT BOCIPUSITHS,
MOJTy4aeMBbIX C MTOMOIIBIO aHAIN3a COOTBETCTBUS. AHAIN3 OCTATKOB U TIOCTPOCHUE KapTHI
CBOMCTBEHHOCTH/HECBOMCTBEHHOCTH aTpUOYTOB KIIFOUEBBIM OpeH1aM.

HccnenoBanue KOHKYpEHTOCIIOCOOHOCTH OpEHI0B KaK YacTh KOHKYPEHTHOTo aHanu3a. ObocHOBaHME

CTpaTeTuy MO3UIIOHIPOBAHUSI.

KocBenHbie METOIBI OIIEHKH BaXXHOCTH (paKTOPOB BeIOOpa OpeHaa B KaTeropuu. Jkakkapa-aHain3
KaK OOBEKTUBHBIN CIIOCOO paH)KMPOBAHMS BXKHOCTU aTpHOyTOB MOTPEOUTETHCKOTO BBIOOpA.
KomrutekcHBIN TI01X0/T K BU3yaIH3aliy TI03UIIMOHUPOBAHUS KITFOUEBBIX OPEHIOB B KATETOPHUH.
HccnenoBanus B 000CHOBaHWE MapKETUHIOBOW CTPATETHH: CETMEHTUPOBAHKE, TAPTETHHT,
MO3ULIMOHUPOBAHHE.

Paznen 5. TecrupoBanue koHuenuuii. TecrupoBanue npoaykra. (ITK-1.1)

HccnenoBanue BocnpusaThs KOHIENINN. OCHOBHBIE TApAMETPHI TECTUPOBAHUS KOHLIETIIUH.
KauecTBeHnHble MeTO1bI Kak (popMaT TECTUPOBAHMS KOHLEM NN, UX JOCTOMHCTBA U OTPaHUYCHHUSI.
TecTupoBanue KOHIENIUH B (hopMaTe KOJIMYECTBEHHBIX MCCIIeI0BaHUNA. JIOCTOMHCTBA U HEJIOCTATKH
MeTo1a. XOJUI-TeCThl U OCOOCHHOCTH UX OpPraHU3aIUu.

TectupoBanue npoaykra. KauecTBeHHbIE U KOJIMYECTBEHHBIE (JOPMATHI IPOAYKT-TECTOB.
[IpumeHeHre KaueCTBEHHBIX M KOJMYECTBEHHBIX METOJIOB TECTUPOBAHHUS B 3aBUCUMOCTH OT CTaJIUU
pa3paboTKH U KOJIMYecTBa TeCTUpyeMbIx Bepcuil. HeobxoaumocTs poTarmu. CXxeMbl TECTUPOBAHUS —
MOHa/IHasi, TapHOE CPaBHEHUE, MOCIIeI0BaTeNIbHAsS MOHAIHAS CXEMa.

Pa3znen 6. IlenoBbie ucciaegoanus. (IK-1.2)

3amaun IEHOBBIX MccleAoBaHUN. [[eHOBbIE HHAMKATOPHI U LIEHOBBIE cTpaTeru. OCHOBHBIE METO/IBI
oTpe/eNieHus] BOCIPUATHUS [IECHOBBIX MTapaMeTPOB MOTPEOUTENIEM.

Merton BocnpuHuMaeMoi nieHHocTH (perceived value). Jlecthuna nien u merona ['abopa-I'panrepa.
Merton Ban Becrennopmna, uniu PSM (Price Sensitivity Meter).

[TonsiTe KOHHKOWHT-aHanu3a. L{eHOBbIE cTpaTeruu, ONuparoIIrecs Ha KOHDKOWHT-aHanu3. MeTto

BPTO (Brand-Price TradeOff). MHOKeCTBEHHOCTb METOIOB OICHKH BOCIPUSATHS LIEHBIL.
OrpaHuyeHHs METOJ0B LIEHOBBIX MCCIIEJOBAHUM.

Pa3nen 7. UcciienoBanus peinka ToBapoB ais aereii.(ITK-1.1)

Oco6eHHOCTH MPOJIBUKEHUS TOBAPOB U ycayr Juisd aeteil. dasbl pa3paboTKU KOMMYHHUKALMOHHOMN
KaMIIaHUH U COOTBETCTBYIOIINE METO bl MAPKETUHIOBBIX UCCIIEOBAHHIH.

KadecTBeHHBIE METO/1bI HA HAYAJIBHOM CTa UM pa3pabOTKU pekiiaMHON KoHLenmu. DoKkyc-Tpymimsl,
WH/IMBUyaJIbHbIE HHTEPBBIO, JIEJJIEPUHT. MO3roBoil MITypM C ydacTHeM NOTpeOUTeNel U 3KCIIepTOB.
®opmMaThel COBMECTHOTO BOBJICUEHHUSI KOMaH/IbI TPO(ECCHOHAIOB U MOTpeOuTeNneil B KpeaTuBHYIO
paboTy 1o pazpaboTke U yTOUYHEHHUIO uaen u konuenuuid. CKpUHUHT KoHIenuuil. TectupoBanue
KOHLETILIHH.

[IpenBapuTensHOE TECTUPOBAHHE KOMMYHHMKAIIMOHHBIX MaTepuasioB. CONocTaBiieHHEe KayeCTBEHHOTO
U KOJTMYECTBEHHOT0 (popmara TecTupoBaHus. [IoHsITHE 0 HOPMATUBHBIX MOKA3aTENAX.
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Onenka 3pPeKTUBHOCTH KOMMYHUKAIIMOHHBIX Kamranuil. KommyHnukaTuBHast 3 HeKTHBHOCTb.
KonnuectBenHble npe-mocT-TecThl. TpeKnHTOBBIC UCCIIeIOBAHMS.

Paznen 8. UcciaenoBanus y10BJIeTBOPEHHOCTH KJINEHTOB U Muctepu monuHr. (IMK-1.2)

Y 10BIE€TBOPEHHOCTH H JIOSUIBHOCTH OTpeOuTesnei. Cucrema OLeHKH YI0BIETBOPEHHOCTH
notpeduteneil. Posb 1 MeCTO KaueCTBEHHBIX U KOJTMYECTBEHHBIX METOJIOB B CUCTEME OLIEHKHU
YIIOBJIETBOPEHHOCTH MOTPEOUTENEH.

MucTepy ONMUHT — aHOHUMHBIN TToKymatenb. OcobeHHOCTH popmara coopa uapopmarmu. ObmacTh
MPUMEHEHHSI U TIPUMEPBI TPOEKTOB C MPUMEHEHUEM METOJMKH MUCTEPH IIOTIHHT.

4. O6pa3zoBarejibHbIe TEXHOJIOTHU

Jinsg  mpoBeneHUs 3aHATHA JIEKHMOHHOTO THIIA 110 JUCHUILIMHE IPUMEHSIOTCS TaKue
o0Opa3oBaTeibHbIE TEXHOJOTUU KaK MHTEPaKTHUBHBIE JIEKIUH, TpobaeMHoe oOyuenue. /st npoBenenus
3aHATUN CEMHUHAPCKOTO TUIIA UCTIOJB3YOTCS IPYIIIOBBIE JUCKYCCHH, POJIEBBIE UTPBI, AaHAJIN3 CUTyallui
U MMUTAIUOHHBIX MojeneH. [[ns KOHTpoas M MOMOIIM OOydarolMMCs B CaMOCTOSITENbHOM paboTe
MIPOBOJATCS] KOHCYJIBTUPOBAHUE U IIPOBEPKA TOMAITHUX 3aJaHUI IOCPEACTBOM JJIEKTPOHHON MTOYTHI.

B mnepwon BpeMEHHOTO MPUOCTAHOBJIEHHUS TMOCEHICHUS OOYJArONIUMHUCS TIOMEIICHUH |
tepputopuu PITY mist opranmzarum yueOGHOTO mpoIiecca ¢ MPUMEHEHHEM AJIEKTPOHHOTO O0yUeHUs U
JTUCTAHIIMOHHBIX  O0pa30BaTEIbHBIX TEXHOJOTHMH MOTYT OBITh  HCIOJIb30BAaHBI  CIIEIYIOIINE
00pa3zoBaTeNIbHbIC TEXHOJOTHH:

— BUJICO-JICKIIUH;

— OHJIAMH-JIEKIIUU B PEKUME PEAIbHOTO BPEMEHU;

— DIIEKTPOHHbIE y4eOHUKH, YueOHbIe TOCOOUS, HAYUHbIE N3JaHUS B AJIEKTPOHHOM BHJIE U JOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcam;

— CHUCTEMBI JIJIs1 AJIEKTPOHHOTO TECTUPOBAHNS;

— KOHCYJIBTALIMM C UCHOJb30BAHUEM TEJIEKOMMYHUKAIIUOHHBIX CPEJICTB.

5. OueHka MJIaHUPYEMbIX Pe3yJIbTATOB 00yUYeHUsI

5.1 Cucrema oueHUBaHUA

dopMa KOHTPOJIA 3 ceMecTp Makc. KoJIM4ecTBO 0aJ1JI0B
3a oany Bcero
padory

Tekyunii KOHTPOJIb:

- cobecedosaHue 10 b6annos 30 6annos
- OaUY-0NPOChHl 5 bannos 15 6annos
- yuacmue 8 OUCKYCCUU HA ceMUHape 5 bannos 5 bannos
- 00K1a0vl U peghepamul 10 b6annos 10 b6annos

[Ipomexxyrounas arrectauus 40 6annos

(3auem)

Hroro 3a 3-if cemecTp 100 6annos

3ayéem

®opMma KOHTPOJIsE 4 cemecTp

Makc. KOJIU4ecTBO 0aJ1J10B

3a oany
padory

Bcero

Texymui KOHTPOJIb:




IK3UAMEH

- cobecedosaHue 5 bannos 15 6annos
- oauy-onpoc 3 banna 36anna

- onpoc 4 6anna 16 6annos
- yyacmue 8 OUCKYCCUU HA CeMUHAape 3 banna 6 bannos

- HayyHoe coobuerue (00KIA0 Ul 10 6annos 20 6annos
pechepam, camocmosimenvroe

uccuedosanue)

[IpomexyTrouHas aTTecTanus 40 b6annos
(ox3amen)

Hroro 3a 4-ii cemecTp 100 6annos

[TonyueHHBI COBOKYIHBIN pe3y/IbTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKaJly OLIEHOK U B
1Ikanty oneHok EBpornelickoil cucteMsl nepeHoca u HakorieHus: kpeautos (European Credit Transfer

System; ganee — ECTS) B cooTBeTCTBUM € TaOIHIICH:

[Ikama
100-6amnpHas mkana | TpaauioHHas IIKaIa ECTS
95 -100 A
83 94 OTJINYHO B
68 — 82 XOPOIIIO 3a4TCHO C
56 — 67 D
50 55 YIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYIOBJICTBOPUTEIIHHO HE 3aYTEHO =

5.2 Kputepuu BbICTaB/IeHHs] OIEHKH MO THUCHUILINHE

Banany/
HIxana
ECTS

Onenka no
JUCHUILIHHE

Kputepuu oneHkH pe3yabTaToB 00y4eHHUs MO0 AUCHUIIINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

«BBICOKHID».

BeicTaBmnsiercst o0ydaroiiemMycsi, €Ciii OH INTyOOKO U TPOYHO YCBOMJ TEOPETHUECKUI U
MIPaKTHYECKUI MaTepHai, MOXKET IPOJEMOHCTPHPOBATh 3TO Ha 3aHATHAX U B XO/Ie
MIPOMEXYTOUHOM aTTeCTal1H.

OOy4Jaromuiicst NCYEPIBIBAIOIIE U JIOTHYECKH CTPOWHO M3JIaraeT yaeOHbI MaTepual,
YMEET yBS3bIBATH TEOPHUIO C IPAKTUKOM, CIIPaBIISICTCS C PEIICHNEM 3a1a4
npodeccoHaNbHON HAPaBIEHHOCTH BBICOKOTO YPOBHSI CII0’KHOCTH, TIPABHIIBHO
00OCHOBBIBACT NPHUHSTHIEC PEIICHHUS.
CB0OOIHO OPHEHTHUPYETCS B YueOHOMN 1 POeCCHOHATBLHOM JUTepaType.

OtmeHKa 10 AUCHUIUIMHE BBICTABILIFOTCS 00yJarOIIEMycs ¢ yIETOM pe3yIbTaToB
TEKYIIEH U IPOMEKYTOUYHOUN aTTECTALMH.
Komnerennmu, 3akpersiéHHbIe 3a AUCIUIDINHOHN, chOPMUPOBaHEI HA YPOBHE —

82-68/

Xopo1o/
3a4TeHO

«XOPOLIHIA».

BricraBisercs 00yJaromeMycs, eclid OH 3HAeT TEOPETUICCKHN U MPAKTHICCKUN
MaTepHal, TPaMOTHO U 110 CYIIECTBY M3JIaraeT ero Ha 3aHATHIX U B XOJE
MIPOMEXYTOYHOH aTTECTAINH, HE IOMYCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyyJaromuiicst MPaBUIIBHO MPUMEHSAET TEOPETHIECKNE MTOTOKEHHS IPH PEIICHUH
MIPAaKTHYECKUX 3a7a4 MPo(ecCHOHAIBHON HAIPaBIEHHOCTH PA3HOTO YPOBHS
CIIOKHOCTH, BJaJIe€T HEOOXOAMMBIMH JUIS 3TOTO HAaBBIKAMH U ITPUEMaMHU.
JlocTaTouHO XOpOIIO OpHUEHTHPYETCs B ydeOHOI 1 mpodeccHOHANBHOI JIuTeparype.
OtmeHka 1Mo AMCHUTUIMHE BBICTABILIFOTCS 00yJaIOMIEMyCs ¢ yIETOM pe3yIbTaToB
TEKyIIEH U IPOMEXYTOYHON aTTECTALUH.
Kommerennyn, 3akperuiéHHbIe 3a AMCIUITTMHON, ChOPMHUPOBAHEI HA YPOBHE —
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Bbamasl/ | Ouenka mo Kputepuu oieHku pe3yjbTaToB 00yueHUsI 0 JUCHUILIMHE

lkana | gUCHUIIHHE
ECTS

67-50/ yIIOBJIETBO- BeicTaBnsiercst oOy4aroniemycsi, €Ciii OH 3HaeT Ha 0a30BOM YpOBHE TEOPETHUECKHUIT 1
D,E puTeabHo/ TPaKTHYECKAH MaTepHal, JOMyCKaeT OTACIbHbIE OUTHOKH IIPH €T0 M3JI0KEHUH Ha
3aHATUSAX U B XOJI€ IPOMEKYTOYHON aTTeCTallUu.

OOy4aromuiicst UCTIBITHIBAET OIPEAEIEHHbIEC 3aTPYJHEHHS B TIPUMEHEHUH
TEOPETHYECKUX TOJIOKEHUH MPU PEeIlIeHNH MTPaKTHYECKUX 3a1a4 MpodeccHOHAIBEHON
HaIpaBJICHHOCTH CTAH/IAPTHOTO YPOBHSI CIIOKHOCTH, BJIa/ICET HEOOX OJMMBIMU JIIS
9TOro 6a30BHIMH HaBBIKAMU M MPUEMaMH.

JleMOHCTpHpYeT AOCTaTOYHBIH YpOBEHb 3HAHHS YUEOHOH INTEPATYpPHI 110 AUCIUTUINHE.
OueHka 110 AUCLUIUIMHE BBICTABIIAIOTCA 00y4aroIeMycs ¢ y4ETOM Pe3yJIbTaToB
TEKyIeH U MPOMEeXYTOYHOMN aTTeCTaI|H.

KommereHnyu, 3akperiéHHbIe 3a IMCIUILTHHON, C(DOPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIN».

49-0/ HEY/IOBIIET- BricraBisiercs oOyuarolieMycs, eclii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHYECKUH
F,FX BOpHTeIpHO/ | 1 MPAKTHMECKUIi MaTepuan, 10mycKaeT rpyOble OUTMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATUSAX U B XOJI€ IPOMEKYTOUHON aTTeCTallUN.

OOy4arouuics CTIBITBIBAET CEPhE3HBIE 3aTPYAHEHHS B IPUMEHEHHH TEOPETHUY ECKIX
TIOJIOXKEHUH MTPU PEellIeHNH MTPAKTUUECKHUX 3a]1au MPOPecCHOHaIbHON HAaNPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHSI CIIOKHOCTH, HE BJIaJieeT HEOOXOMUMBIMHU JJIsl 3TOr0 HaBbIKAMU U
IpUEMaMHu.

JdeMoHcTpupyeT (parMeHTapHbIe 3HaHHS Y4eOHOI JTUTEPaTyphl IO TUCIHUIUIMHE.
O11eHKa 10 AMCIUTUIMHE BBICTABISIOTCS 00yJaronieMycst ¢ y4éToM pe3yabTaToB
TEKYIIEeH U IPOMEXYTOUYHOUN aTTECTALMH.

KommnereHunu Ha ypoBHE «JOCTATOUHBIN», 3aKPETUIEHHBIE 3a TUCIUIUTHHON, HE
copMHUpOBaHBI.

3a4YTCHO

HE 3a4TCHO

5.3 OueHouHble cpeaAcTBa (MaTepHaJbl) JJsi TEKYIIEro KOHTPOJsS YCIHeBaeMOCTH,
NPOMEKYTOYHOM aTTecTAlIMU 00YYAIOIIHUXCS N0 JUCHHIIJIMHE

Konmponvnvie eonpocel no oucyunaune:
IIK-1.2

Yto Takoe cerMmeHTalus?

Uto Takoe 1eneBas ayauTopus?

KakoBbl OCHOBHBIE 33/1a4l1 MAPKETUHIOBOTO UCCIICOBAHUS?

KakoBbl ocHOBHBIE (POPMBI OpraHU3aIMU MAPKETUHTOBBIX UCCIICIOBAHHIT?

B uem cnenudurika MapKeTUHIOBBIX UCCIIEIOBAaHUI B 000CHOBAHUE CTPATErUU MPEITPUITHS ?
KakoBbl OCHOBHBIE BH/IbI MAPKETUHTOBBIX UCCIIEIOBAHHM, TPOBOAUMBIX B MOAJEPIKKY BHIOOpA
KOHKYPEHTHOM cTpaTerun?

IIK-1.1

ocoukrwnE

7. Buem NpeuMymeCTBa U HEAOCTATKU OPraHu3allu MApKETUHI'OBOI'O UCCIICAOBAHUA UCPE3
MapKETHUHI'OBOC areHTCTBO?
8. Kaxkme HCCIIeN0BAaTEIbCKHE 3aJaUl CTOST Ha KaXI0M (1)3.36 KOMMYHHKaHHOHHOﬁ KaMITaHuH ?

IIK-1.2

9. Kakue MeTo1pl MApKETHHIOBBIX UCCIIEIOBAaHUN UCTIONB3YIOTCS Ha KaXI0M (a3e pa3paboTKu U
peanu3ani MapKeTHHIOBOM cTpaTeruu?

10. KakoBbI OCHOBHBIE 3Tallbl MApKETUHIOBOT'O MCCIEIOBaHUsA?

11. Kak opranu30BbIBa€TCS MapKETUHIOBOE HCCIIeJ0BaHUE?

12. Yrto Takoe MpOEeKT UCCIIEI0BAHUS?

13. Yro Takoe pa3BenovHOE UCCIeT0BaHE?
IIK-1.1

14. Kak n3yuaroTcsi OTHOLICHHUS IOTPEOUTENsI ¢ OPEHIOM U C KaTeropuei?
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15. Yro Takoe kay3ainbHOE HCCIIEI0BAaHUE?
16. Kak oprann3oBbIBatOTCSI KAOMHETHBIE HCCIIEI0BAHNUS?
17. Kax opranu3oBbIBalOTC M10JIEBBIE UCCIEA0BAaHUA?
18. KakoBbI 0COOCHHOCTH, OCHOBHBIE 337]a4l KaUE€CTBEHHBIX HCCIECTOBAHUN?
19. KakoBbI 0COOCHHOCTH, OCHOBHBIE 331a4H KOJIMYECTBEHHBIX HCCIIEJOBAHU?
20. Kakue uccneoBaHus JAlOT CTATHCTUYECKU JOCTOBEPHBIC PE3YIIHTATHI?
21. Yrto Takoe BEIOOPOUYHBIN METOA?
22. Yrto Takoe pernpe3eHTaTuBHAs BRIOOpKa? 3adeM OHA HYKHA?
23. Yro Takoe ciaydaiiHast U CUCTEMAaTHUECKasl IOTPEIIHOCTh B IAHHBIX OTPOCOB?
24. KakoBbI OCHOBHBIE ()OpMAaThl KAYECTBEHHBIX MAPKETHHTOBBIX UCCIICAOBAHUI?
25. KakoBbI 0OCHOBHBIE ()OpMAThl KOJTHYECTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUN ?
26. Kakx 00beM BBIOOPKH BIIMSET HA YPOBEHB CITy4allHOH MOTPENTHOCTH PE3yJIbTaTOB Ompoca?
27. Yto Takoe BTOpUIHAs HH(pOpMAIUs?
28. KakoBBI OCHOBHBIC UCTOYHUKH BTOPHYHON HHPOpMAIIH?
29. Kak opraHn30BbIBaeTCsI OMCK BTOPHUYHON HHPOpMAITH?
30. KakoBbI mpenmMyIiecTBa paboThl 10 cOOPY BTOPHYHON HHPOpMAnu?
31. KakoBbI HEJIOCTATKH PabOTHI 1O COOPY BTOPHUHOM MH(DOpMAITHN?
32. Kak opranm3oBbIBacTCsl IPOBEPKA JAHHBIX, TOJYIEHHBIX U3 BTOPUYHBIX HCTOYHUKOB?
33. UTo Takoe MPOCKTUBHBIC METOTUKH?
34. KakoBbI MprMephl TPOSKTHBHBIX METOINK?
35. KakoBbI OCHOBHBIE BHJIBI OIPOCOB?
36. Urto Takoe nemaepuHr?
37. Yro Takoe WHCANUT?
38. Uto Takoe 3MepUTEIbHBIC KB ?
39. Uto Takoe BhIOOpPKA B MAPKETHHTOBBIX UCCIIEIOBAHUX ?
40. Yto Takoe reHepalibHasi COBOKYITHOCTh M KaK OHa OTIpeIJIesieTcs?
41. Yto Takoe anpuopHas U arloCTEPHOPHAs CErMEHTAIUs TTOTpeOuTeneii?
42. Yto Takoe KJIaCTePHBIN aHAJIN3 M KAaKOBO €ro MPUMEHEHNE B aHAJIN3€ OMPOCHBIX JAHHBIX?
43. Yrto Takoe ncuxorpadus?
1IK-1.2
44. KakoB OCHOBHOM MOJX0/ K CETMEHTAIIUU OTpeOUTENei Ha OCHOBE OMPOCHBIX JAHHBIX?
45. KakoBbl METOIbI UCCIICOBAHUS MO3ULIMOHUPOBaHUS OpeHaa’?
46. Yto Takoe KapThl BOCHPHUITHS OpeHIOB?
47. Kak cTposrcs KapThl BOCHpUITUS HA GOKyC-Tpymmax?
48. Kak cTposTcs KapThl BOCHPUSTHS C TIOMOIIbIO aHATIN3a COOTBETCTBUIL?
49. Kak uccrnenyercs BaXKHOCTh (akTOpoB BeIOOpa Openpaa?
50. Yto Takoe phIHOYHBIC UHICKCHI?
1IK-1.1
51. Yto Takoe moTpeOUTENbCKas MMaHeb?
52. KakoBbI OCHOBHBIE BUbI TaHENEH, TPUMEHSIEMbIE B MAPKETUHTOBBIX UCCIIEIOBAHUIX?
53. Kakue BuJbI OKa3aTenei UCHOIb3YIOTCS B MAPKETUHTOBBIX HCCIEI0BAHUAX?
54. Kak mpoBOUTCS MPEABAPUTENHHOE TECTUPOBAHNE KOMMYHUKAIIMOHHBIX MaTepUanoB?
55. KakoB nmpennoyTuTenbHblil (hopmat mpe-TecToB?
56. KakoBbI KiTI0U€BbBIE TApaMETPhl TECTUPOBAHNS KOMMYHHUKAIIHOHHBIX MaTEPHUAIOB?
57. UTo Takoe NMarHOCTUYECKHE MapaMeTphl TECTUPOBAHUS KOMMYHUKAITMOHHBIX MaTepHaIOB?
58. KakoBbI mpeumyIiecTBa HAKOTICHUS] HOPMATUBHOM 0a3bl TapaMeTPOB BOCHIPUSITUS
KOMMYHHKAITMOHHBIX MaTEpHUaIoB?

IIpumepHvie memel 8bicmynieHul Ha ceMuHapax:
1. Meroapl cOopa MapKETHUHIOBOI HH(pOpMaIUN
2. Drambl mpoliecca MapKeTUHIOBBIX UCCIIeI0BAaHUN
3. OmnwucarenbHbIe HCCIEOBAHUS
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KaysanpHble nccienoBanus

Mertoab! onpoca

DKCIepTHBIE OIPOCHI

@OKyC-TpyIIIbI

I'myOuHHBIE OTIPOCHI

CO60p BTOPUYHBIX TAHHBIX

CO60p nepBUYHBIX JaHHBIX

KosmmuecTBeHHBIE METOABI UCCIIETOBAHUI
KauecTBeHHBIE METOIBI HCCIIEIOBAHUN

Meron HabmIOACHUS

AHKeTHpOBaHME KaK METOJ cOOpa JaHHBIX
OTKpBITBIE U 3aKPHITHIE BOIPOCH B aHKETUPOBAHUU
[IpocTas ciydaitHas BEIOOpKa
CrparuduuupoBaHHas BbIOOpKa

Knactephnas BbiOOpKa

O6beM BbIOOPKHU

Tenedonubie onpocs

Ompocsl B UHTEpHETE

Uccnenoanus no cxeme CTII: cermenTpoBaHNe, TApreTUHT, TO3UIMOHUPOBAHME.

Tembl HayuHbLX 00K1A008 U (Uau) pechepamos.

Kaxxnprit cTyIeHT ToTy4aeT MHAUBUAYATBHBIN BApHAHT 7Sl Pa3pab0TKH HAYUHO20 00KIA0A Ul
HAay4Ho2o peghepama v POBOIUT WX MIPE3CHTAIHIO B Iporiecce oOydenus. [IpumepHbIe TeMbl
JOKJIA/IOB:

RBPRooo~NoRwNE

6.

0.
1.
12.
13.
14.
15.
16.
17.

Turnbl pecrioHIEHTOB

KoHTposb pe3ynbTaToB UCCIIEOBAHUS

MeTtoapl 00paboTKu coOpaHHON MH(MOPMAITIH

AHanu3 1aHHBIX UCCIIEAOBAHUS

O0beM TeHepaTbHON COBOKYITHOCTH

Turnbl BEIOOPOK

Tunsl uHTEpBHIOEPOB

Pa3paboTka aHKeTbI

OTtuer 0 MPOBEJAECHUM UCCIEAOBAHUMN

I'padmyeckoe npeacraBieHNe pe3yabTaTOB UCCIIEAOBAHUN
lMapanTs KoHGUACHINATHLHOCTH 1 AHOHUMHOCTH OTIPOCOB
XoI-TecT Kak BUJ MAPKETHHTOBOTO UCCIIEI0OBAHUS
[ToneBoe uccnenoBanue

Mapipyru3zaius onpoca

CrangapTHbIE UCCIIEIOBATENbCKIE TEXHOJIOTUU

O6muit 0630p npoaykToBoit kareropun (Market View)
HccnenoBanue npuBBIYEK U MPEANOYTEHUIN MOTpeOUTENeH HEKOTOPOU PO YKTOBOM
KaTeropuu.

Y4eOH0-MeTOoAMYECKOEe M HH(POPMALMOHHOE 0O0ecneyeHne JUCIUIIMHBI

6.1 CnHMcOK HCTOYHHMKOB H JUTEPaTYphI

HcTtounuku
OCHOBHBIE

I'paxnanckuii koneke Poccuiickort @eneparuu. U.1 .11, 1. — M.: «Uudpa-M», 2007. — 496 c.-

Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
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3akoH P® ot 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX 0OCITYKUBAHUS U
3HaKax CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3axoH PCOCP ot 22 mapta 1991 r. Ne948-1 «O KOHKypeHIIMU U OIrpaHUYEHUH
MOHOIIOJIMCTUYCCKON JIEATEIILHOCTH Ha TOBAPHBIX phIHKaX» (B ped. 3akoHa PD ot 02 despans 2006 r.
Ne(019-D3).

®enepanbublit 3ak0H OT 13 MapTa 2006 1. Ne38-D3 «O pekname.

3akoH P® ot 7 perpans 1992 r. Ne2300-1 «O 3amute npaB nmoTpeduTeneii» (¢ n3MEHESHUIMHU
ot 02.06.1993 ., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 1.,
27.07.2006 1., 25.11.2006 ., 25.10.2007 1.)
JIOTIOJTHUTENIbHbBIE

3axoHoarenbcTBO Poccuu o 3amute npaB notpedureneii: COOpHUK HOPMATUBHBIX aKTOB. —
Nzn-e 5-e, mepepad. u gom. / MexayHapoaHast KoHdeaepaius o0niecTB norpeduteneit. M.:
IOpuanueckas pupma «JIET'AT», 2003. — 288 c.

Jureparypa

bacosckuit, JI. E. CoBpeMeHHbIN cTparernueckuii aHanus : yueOHuk / JI.E. bacoBckuii. —
Mocksa : UTHOPA-M, 2021. — 256 c¢. — (Bsiciiee obpa3zoBanue: Maructparypa). - ISBN 978-5-16-
005655-5. - Tekct : anekTponHbIit. - URL: https://znanium.com/catalog/product/1257970 (nata
obpatenus: 09.04.2022).

bemanosckuit, C. A. ['myObokoe nHTEpBBIO U (OKYC-TPyMIIbHI : yuel.-meTo. mocodue / C.A.
Benanosckuii. — Mocksa : UHDPA-M, 2019. — 377 c. - ISBN 978-5-16-108036-8. - Tekcr :
anextpouHsiid. - URL: https://znanium.com/catalog/product/1044404 (nara obpamienus: 09.04.2022)

benserckuii, M. K. Mapketuarosoe uccienoBanue: HHGOpPMAIIHs, aHAJIU3, TPOTHO3 : yueOHOE
nocoobue / U. K. bensieBckuii. - 2-e uza., nepepad. u goim. - Mocksa : KYPC : UH®PA-M, 2020. - 392
c. - ISBN 978-5-905554-08-7. - Tekcr : anexTponnsiid. - URL:
https://znanium.com/catalog/product/1054208 (nata oopamenwus: 09.04.2022).

lNamnxkuit, E. b. Mapketuarosbie uccienoBanus. Teopus U MpaKTHKa ;| yUeOHUK IS BY30B /
E. b. Namuukwui, E. I'. Tanumkas. — 2-e u3z., nepepad. u qon. — Mocksa : M3natensctBo FOpaiir,
2022. — 570 c. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-3225-6. — Texker :
aneKkTpoHHbIH // Obpa3zoBaTensHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488325
(mara obpamenus: 09.04.2022).

Kapaces, A. 1. MapkeTHHTOBbIE HCCIICIOBAHUS U CUTYallUOHHBIN aHAIHU3 ;| YUSOHUK H
npakTukyMm st By30B / A. I1. KapaceB. — 2-e uzn., nepepad. u non. — Mocksa : 3garenbcTBo
IOpaiir, 2022. — 315 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-05189-6. — Tekcr :
anekTpoHHbIl // Ob6pazoBatensHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489480
(mara o6pamenus: 09.04.2022).

Kopotkos, A. B. MapkeTHHroBbI€ HCCIEIOBaHUS | yUeOHHK Aiisi OakanaBpoB / A. B.
KopotkoB. — 3-e u3z., nepepab. u gon. — Mocksa : U3narensctBo FOpaiit, 2022. — 595 c. —
(bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 27eKTpOHHBIIH //
Oo6pazoBarenbHas mwiathopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/508855 (nara
obpamenus: 09.04.2022).

MexnyHapoAHBIN MapKEeTHUHT: Y4eOHUK U MTPAKTUKYM JUTsl OakalaBpuaTa U MarucTpaTypsl /
A.JI.AGaes, B.A.Anexcynun, E.B.bangun, M.T.I'ypuesa, JI.JI. Kanununa, O.A.HoBukos,
B.P.IIparycesuy; [Tox pen. A.JI.AGaeBa, B.A.Anekcynuna. - Mocksa : U3narensctBo FOpaiit, 2019.
— 362 c. — (bakanasp u maructp. Akagemuueckuit Kkypc). — ISBN 978-5-534-01169-2. — Texkcr :
anextponHbi // DBC FOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/433073 (nara
obparmmenwus: 17.11.2021)

Moocwmroiep, I'. Mapkerunrossie uccienoanus ¢ SPSS : yuebnoe nocobue /I
Moocmromnep, H.H. Pebuk. — 2-e u3g. — Mocksa : UHOPA-M, 2021. — 200 c. — (Bricmiee
oOpa3oBanue: bakanaspuar). - ISBN 978-5-16-004240-4. - Tekcr : anexkTpoHHsIi. - URL:
https://znanium.com/catalog/product/1231019 (nara obGpamienus: 09.04.2022).
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Haymos, B. H. Mapkerunr : yueOnuk / B.H. HaymoB. — 2-e u3s., nepepa0. u gon. — MockBa
: UHOPA-M, 2022. — 410 c. + [on. marepuasl [IneKTpoHHbINH pecypc]|. — (Briciiee o6pa3oBanue:
bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723-7. - TekcT : 2JIeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1222065 (nara obpamenus: 09.04.2022).

[IparyceBuu B.P. bpenn-daxTop: KonuyecTBeHHAs METPUKA POJIH OpEHIa B CXeMe
noTpebuTensckoro Beidopa / B.P. IlparyceBud // MapkeTHHT U MapKeTUHTOBBIE HccienoBanus, 2021,
Ne 1 (143), C. 40-46.

PookukoBa, T. H. AHannTH4YecKuil MapKETHHT: 4TO JOJDKEH 3HATh MApPKETUHIOBBIN aHAJIUTHUK :
yuebnoe nocobue / T. H. PeokukoBa. — Mocksa : UTHOPA-M, 2022. — 288 ¢. — (Bsicmiee
obpaszoBanue: bakanaspuar). - ISBN 978-5-16-005383-7. - Tekct : anekTponHbIid. - URL:
https://znanium.com/catalog/product/1853098 (mara obparienus: 09.04.2022)

Tokapes, b. E. MapkeTtunrossie uccienoBanus : yaeouuk / b. E. Tokapes. — 2-e u3z.,
nepepad. u gon. — Mocksa : Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0175-7. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1818642 (nara oOparieHus:
09.04.2022).

Jlononnumenvhas:

AiBazsn, C. A. Meros! skoHOMeTpuKkH : yueOHuK / C. A. AiliBa3siH. — MockBa : Maructp :
NH®PA-M, 2022. — 512 c. - ISBN 978-5-9776-0153-5. - Tekcr : anextponnsii. - URL:
https://znanium.com/catalog/product/1840468 (nata oopamienus: 22.05.2022).

Eropos, 0. H. OcHoBbl MapkeTunra : yaeOnuk / FO.H. EropoB. — 2-e u3j., nmepepad. u jo1.
— Mocksa : UHOPA-M, 2021. — 292 c. - ISBN 978-5-16-014862-5. - TekcT : anekrponHsIid. - URL:
https://znanium.com/catalog/product/1372729 (nata o6pamenus: 22.05.2022).

Mapxketusr : yue6. nocodue / moxa pea. npod. .M. CunsieBoii. - M. : By30Bckuii y4eOHUK :
NH®PA-M, 2018. - 384 c. - ISBN 978-5-9558-0183-4. - Tekcr : anexrporHsiid. - URL:
https://znanium.com/catalog/product/929685 (nara obparenus: 09.04.2022).

Haraneresai, H. A. MapkeTuHT B oTpacisix u cdepax AesITeIbHOCTH : yue0. mocobue / H.A.
Haranerssnn, E.B. Ucaenko ; mox pen. H.A. Haranerpsiain. - 2-e u3n., nepepad. u mom. - M. :
ByzoBckuii yaeonuk : UHOPA-M, 2018. - 282 c. - (By3zoBckuii yueonuk). - ISBN 978-5-9558-0163-6.
- Texcr : anektponnbii. - URL: https://znanium.com/catalog/product/927435 (nara oOpaienus:
09.04.2022).

KiineHToopreHTHPOBAaHHOCTh: UCCIIE0BAHUSA, CTpaTeruu, Texnoyoruu : Mmonorpadus / JI.C.
Jlateimosa, U.B. Jluncun, O.K. Oiinep [u ap.]. — Mocksa : UHOPA-M, 2021. — 241 ¢. — (Hayunas
Mmbicib). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. - Tekct : anekrponuslid. - URL:
https://znanium.com/catalog/product/1284031 (nara o6pamenus: 09.04.2022).

KnumanTosa, I'. . MeTonosorus 1 METO bl COLIMOJIOTUYECKOTO UCCIEAOBAHUS : YICOHUK IS
OakanaspoB / I'. 1. KnumanrtoBa, E. M. Uepnsk, A. A. IlleropmoB. — 2-e u3n., ctep. — Mocksa :
N3narenscko-Toprosas koproparus «Jlamkos u K°», 2019. - 256 c¢. - ISBN 978-5-394-03248-6. -
Tekcr : snextponnsii. - URL: https://znanium.com/catalog/product/1091826 (nara obparieHus:
09.04.2022).

My3bikant, B. JI. Bpenaunr. Ynpasienue opensioMm : yuebnoe nocoodue / B.JI. My3blkanT —
Mocksa : PUOP : UHOPA-M, 2021. — 316 c. — (Briciee o6pa3oBanue: bakanaBpuar; A30yka
pexnambl). — DOI: https://doi.org/10.12737/2142. - ISBN 978-5-369-01236-9. - Tekcr :
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1239252 (nara o6pamenus: 09.04.2022).

[Tonsaxos, B. A. Pexitamusbiii MeHeKkMeHT: YueOHoe nocooue / B.A. Tlonskos, A.A. PomaHos.
- Mocksa : KYPC: HULL MH®PA-M, 2018. - 352 c. - ISBN 978-5-905554-07-0. - Texkcr :
anekTpoHHBIN. - URL: https://znanium.com/catalog/product/961748 (nata obpamenus: 09.04.2022)

Pexnmamueiii MeHemxMeHT: YueoOHnoe nocooue / B.A. Ilomsakos, A.A. Pomanos. - M.: KYPC:
HUIL[ UH®PA-M, 2018. - 352 c¢. — Pexum nocryma: http://znanium.com/bookread2.php?book=
961748
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Tropun, /1. B. Mapketunrossiit aynut : yueonuk / JI.B. Tropun. — 2-e uzn., gon. — Mocksa :
NH®PA-M, 2020. — 285 c. — (Bsicmiee oOpazoBanue: bakanaspuar). —
www.dx.doi.org/10.12737/856. - ISBN 978-5-16-006440-6. - Tekct : anexTponHsbIit. - URL:
https://znanium.com/catalog/product/1070529 (nara obpamenus: 09.04.2022).

Y IOBIIETBOPEHHOCTDH TIOTPEOUTENSL. DMITMPHUYCCKUE UCCIICIOBAHMUS U TIPAKTHKA U3MEPCHUS
monorpadus / mox pea. O.K. Oitnep. — Mocksa : UHOPA-M, 2020. — 220 ¢. — (Hayunast MpICIIB). -
ISBN 978-5-16-016299-7. - Tekcr : anexTponHsIil. - URL:
https://znanium.com/catalog/product/1094555 (nara obpamenus: 09.04.2022).

6.2 IlepeueHnnb pecypcoB HHPOPMALMOHHO-TEIeKOMMYHUKANMOHHOH ceTH «AHTEepHETY.

HarnronansHas snextponnas oubnmorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunast snextponnas oudimnoreka www.elibrary.ru
Onektponnas oubdnmuorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-
marketinga/ - caiiT kadenpbl MapkeTHHTa (akyabTeTa YIpaBICHUS, WHCTUTYTa SKOHOMHMKH,
ynpasnenuss u npasa PITY. Cailit co3gan 1 nHGOpPMHpPOBAHHS CTYAEHTOB M IIpEIojaBaTesei,
B3aUMOJICHCTBUS Mexay HUMHU. Ha caiiTe myOnuKyroTcs MaTepHallbl, KacarolIUecss MapKETHHTOBOM
TEMAaTHKHU.

marketsurveys.ru — caiit, coAep)KallMii pA OTKPBITBIX MyOJMKAIllMi, HeMaao 0030poB
MapKETHHTOBBIX HCCIIEOBAHUI POCCUICKIX M MUPOBBIX TOBAPHBIX PHIHKOB, HO 32 ILJIATY .

WWW.4pP.rU — calT 3JEKTPOHHOTO XypHama Mo MapkeTuHTy. EcTh «MarasuH wuccienoBaHUil» ¢
AHHOTAITUSIMUA OTYETOB O HUX, HHPOPMAIIHS O Psie TPALYIIUX ceMUHapoB (pyopuka «OOpa3zoBaHUE»).
JloBonbHO oOCTOSsITENbHBIE MyONMMKAMK pa3MelieHsl B pyOpukax «lIpaktuka u  Teopus»,
«HccnenoBanusi», «Mepuanmaizuar» u jap. B «KHMKHOW 1aBKe» COBMECTHO C H3JIaTE€IbCTBOM
«[lutep» mnpencTaBieHbl AHHOTALMKA HECKOJBKUX JECATKOB KHHUI MO MapkeTuHry. JleicTByer
JOBOJILHO 0>KUBJIEHHBINH (hOpyM.

WWW.esomar.org — caidit EBpormeiickoro oomectBa mapkerunra (World Association of Opinion and
Marketing Research Professionals), moaaep:kuBaeTcsi Ha aHIVIMICKOM si3bike. Karanor myOnukaruit
COJICPKUT aHHOTAIIMK: CEPUH MOHOTpadHii, psaa MEXIYyHAPOIHBIX HCCICIOBAHUHN, UHPOPMAIIHIO O
KOHI'peccax U KOH(EPEHIIHUIX 3TOH OpraHnu3allHH.

www.marketing.spb.ru — caiT, He 0€3 OCHOBaHMH WMCKOIIUA Ha3BaHWE «DHIMUKIONEIUS
MapkeTuHray. OQuH U3 Hanboliee HACBHIIICHHBIX CAWTOB MO MapKeTHMHroBOW mpobnemaTtuke. EcTh
pasButhlii popym. Lllupoko npencrasiena «bubnnorexka Mapkerosnora». MHOro pyOpHK, HHTEPECHBIX
Y HATIOJTHEHHBIX MOJHOIIEHHBIMU TeKkcTamu. [lonesnast pyOpuka «bubmuorpadusy».

www.marketologi.ru — caiit ['mapaum Mapkeronoros. [lyOnukyer Tonbko paOOTBHI MO MapKETHUHTY
yineHoB [unbauu. Ecth Qopym. Bceerma MoXHO NO3HAaKOMHUTBCS C TOBECTKOM THS OYeperHOro
3acefmaHus ['mnbauu, y3HaTh O €€ YCTpeMileHHsiX U uieHcTBe. OmyOiukoBaH kpatkuit (3000
TEPMUHOB) CJIOBaph IO MapKETUHTY.

WWW.sostav.ru — cailT MOCBSIlEeH HpO6HCMaM MapKCTHHIa H PCKIAaMBbI. Ha Hem MpEACTaBJICHBI
HOBOCTU MAapKCTHHIAa U BCACTCA COI[Cp)KaTCJ'IBHHﬁ CJIOBAphb. CO)ICp)KI/ITCH OOJIBIIIOE KOJHMYECTBO
AHAIIMTUYCCKUX, HUCCICHOBATCILCKUX MATCPUAIIOB. AKTHBHO BCACTCA (bOpyM Ero ugacro mocemarot
yieHs! [ s aun MapKCTOJIOTOB.



https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
https://www.rsuh.ru/education/ieup/structure/faculty-of-management/structure/kafedra-marketinga/
http://marketsurveys.ru/
http://www.4p.ru/
http://www.esomar.org/
http://www.marketing.spb.ru/
http://www.marketologi.ru/
http://www.sostav.ru/
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WWw.cfin.ru — caiiT «KOpHOpaTHBHBIH MEHE/PKMEHTY» WHTEPECEH INPEkKAE BCEro TEM, YTO Ha HEM
NPUBOAATCSA TOYTH Bce MyOnukanmuu >KypHalioB «Mapketunr B Poccum u 3a pyOexxom» u
«[IpakTHyeckuii MapKeTHHT», a Takxke KypHanoB «Cekpet pupmb» u «bocey.

7. MaTtepuaJibHO-TEXHHYECKOE o0ecnevyeHue TUCIHIIINHBI

Jns oOecneyeHWss  JAMCHUIUIMHBI — HMCHOJIB3YETCS ~ MaTepuajbHO-TEXHUYECKas  0aza
00pa30BaTEIILHOTO YUPEKIACHHS: y4COHBIE ayIUTOPHU, OCHAIMEHHBIC KOMITBIOTEPOM U IMPOSKTOPOM
JUTSI IEMOHCTpAIlUK yueOHBIX MaTepUasIoOB.

CocraB mporpaMMHOTO 0OECTICUECHHS:
1. Windows

2. Microsoft Office

3. SPSS Statisctics

4. Kaspersky Endpoint Security

8. Obecneyenne o0pa3oBaTEJLHOI0 MPOIECCa JJIS JHUIl ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbH U HHBAJIMAOB

B xone peamuzanmuu OUCHUIIIMHBI MCHOJIB3YIOTCS CJEAYIOIIAE JIOTIOJTHUTEIBHBIE METOJIbI
00y4eHMs, TEKYIIETO KOHTPOJIS YCIEBAEMOCTH W TMPOMEXKYTOYHOM aTTecTaliu OOydaroImmxcs B
3aBUCHUMOCTH OT UX MHAUBUAYAJIbHBIX 0COOCHHOCTEH:

e Ul CIENbIX U ClHaOOBUIAMIMX: JEKIUU OGOPMIISIIOTCS B BHJE SJIEKTPOHHOTO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbI0 KOMIIBIOTEPA CO CHEUHUAIM3UPOBAHHBIM IMPOTPAMMHBIM OOECIeUeHUEM;
MMCbMEHHBIE 3aJ]aHMsl BBINOJHAIOTCS Ha KOMIIBIOTEPE CO CIEUHATIN3UPOBAHHBIM IPOTrPAMMHBIM
ofOecriedyeHHEeM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEeYMBAETCS WHIUBUAYAIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; A7 BBIMOJIHEHUS 3a/aHusl NMPU HEO0OXOJUMOCTU
MIPEIOCTABIISIETCA YBEIMYMBAIOIIEE YCTPONCTBO; BO3MOXKHO TaK)K€ HCIIOJIb30BAHUE COOCTBEHHBIX
YBEJIMYUBAIOIIUX YCTPONUCTB; MUCbMEHHBIE 3aJJaHusI O(POPMIIAIOTCS YBEIHMUYEHHBIM HIPU(TOM; IK3aMeH
1 3a4€T MPOBOJATCS B YCTHOU (DOpPME MM BBITIOJIHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIIBIOTEPE.

o Ul TIyXUX U CAaOOCHBIIIANINX: JIEKIUH OQOPMIIIOTCS B BUJAE DJIEKTPOHHOTO JIOKYMEHTA,
nub0  TPeNOCTaBIsETCS  3BYKOYCWIMBAIOIIAsl — amnmapaTypa HMHIUBUIYalIbHOTO  IOJIb30BAaHMUS,
MMCbMEHHBIC 3a/laHUsl BBIMOJHSIOTCS HAa KOMIIBIOTEpPE B MHCBMEHHOH Qopme; 3K3aMeH U 3auéT
MIPOBOIATCS B MUCbMEHHOM (OpME Ha KOMIBIOTEPE; BO3MOXKHO MPOBeIeHNE B (hOpMe TECTUPOBAHHSL.

® Ui JIUI[ C HAPYIICHUSMH OIOPHO-JBUraTeNIbHOTO ammapara: JeKUUd Oo(pOpMIISIIOTCS B BUIE
AJIEKTPOHHOTO JOKYMEHTa, JOCTYIIHOIO C TIOMOIIBI0 KOMIBIOTEpA CO CIEHUATH3UPOBAHHBIM
MpPOrpaMMHBIM ~ oOecrieyeHreM; TMHCbMEHHbIE 3aJaHHs  BBIMOJHAIOTCS Ha KOMIIBIOTEpE CO
CHEIHATM3UPOBAHHBIM MPOTPAMMHBIM 00ECIIEUeHUEM; SK3aMEeH U 3a4€T MPOBOIATCS B YCTHOU (hopme
WJIH BBITIOJIHAIOTCS B MUCbMEHHOU (popMe Ha KOMIIBbIOTEpE.

[Tpu HEOOXOIMMOCTH MPEAYCMATPUBAETCS YBEIHMUECHNE BPEMEHH IS MOATOTOBKH OTBETA.

[Ipouenypa mpoBeneHUs MPOMEKYTOUHOM arTecTanuu i OOy4arolIuXCsl YCTaHABIMBAETCS C
y4€TOM WX WHIUBUIYAIbHBIX MCUX0PU3NYECKUX 0cobeHHOCTeH. [IpomMexxyTouHast aTTecTalus MOKeT
MIPOBOJIUTHCS B HECKOJIBKO 3TAIOB.

[Ipn mnpoBedeHMH TPOIEAYpPHl OLIEHWBAHUS PE3YIbTaTOB OOyYeHUS IMpelycMaTpPUBACTCS
WCIOJIb30BAaHUE TEXHUYECKHX CPENICTB, HEOOXOIUMBIX B CBS3H C MHIUBUIYAIbHBIMU OCOOCHHOCTAMU
oOyJarommxcs. OJTH CpeACTBAa MOTYT OBITh MPEIOCTABICHBl YHHUBEPCUTETOM, WJIH MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEJICTBA.

[IpoBenenue mpoueAyphl OLEHUBAHUS PE3YITATOB OOYYEHHUS JOMYCKAETCS C HCIOIh30BaHHEM
JMCTAaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHA.


http://www.cfin.ru/
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ObecnieunBaercs AOCTYH K HWH(GOPMAIMOHHBIM U OuOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer st Kax10ro odyyaromerocs B popMax, aJaiTHPOBAHHBIX K OTPAHUYCHUSAM UX 370POBbS U
BOCHPHUATHS HHPOPMALINH:

eIl CIENBIX M CIA0OBUAAIIMX: B Te4YaTHOM Qopme yBenuueHHBIM mipudToM, B (opme
JIEKTPOHHOTO JJOKYMEHTa, B opMme ayanodaiina.

® JUTsI TITYXUX U CIIA0OCIBIIIAIINX: B Te4aTHOU (hopme, B (hopMe 3JIEKTPOHHOTO JOKYMEHTA.

® ISl O0YJaIOIINXCSl ¢ HAPYIIECHUSIME OMOPHO-ABUIATEIBHOTO ammapara: B Ie4aTHOl ¢gopme, B
(dhopMe ITEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

Y4eOHbIC ayIuTOpUU Ui BCEX BHJIOB KOHTAKTHOH M CaMOCTOSITCIILHOW pabOThI, HaydHAS
OMOMMOTEKa W WHBIE TIOMEIICHUs il OOyYeHMs] OCHAIEHBI CHEIHATBHBIM OOOpPYJOBAHUEM W
y4€OHBIMU MECTAMH C TEXHUYECKUMH CPEJICTBAMU O0yUEHUS:

® ISl CJIETBIX U CIA0OBUIAIINX: YCTPOMCTBOM IS CKAHMPOBAHUS M UTEHHUs ¢ Kamepoil SARA
CE; mucnineem Bpaitns PAC Mate 20; npuntepom bpaiins EmBraille ViewPlus;

oISl TUIyXUX M CJIA0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM Uil JIIOACH C
HapyIIEHUEM CIIyXa U CJIa00CIBIIIANINX; aKYCTUIECKUN YCHIIMTENb U KOJIOHKU;

o UIsi OOYYArOIIMXCSI C HaApYIIEHUSMH OTIOPHO-IBUTATEILHOTO aliapara: TMepeIBUKHBIMHU,
peryaupyeMbpiMu 3proHomuueckumu maptamu CHU-1; KOMIBIOTEpHON TEXHUKOW CO CHEIHATbHBIM
MIPOrpaMMHBIM 00ecreyeHHEM.

9. MeToauueckne MaTepHaJbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JJA00PATOPHBIX 3aHATHIA

Tema 1. Knaccudpukanuss MAapKeTHHTOBBIX HCCJIeI0BaHUI, X 3agaun 1 poJib (ITK-1.1)

lesb 3aHATHSI: U3YIUTh OCHOBHBIC BUJIBI M TUITHI MAPKETUHTOBBIX UCCIICIOBAHHM, TMOKa3aTh
0COOEHHOCTH KaOMHETHBIX HCCIIEA0BAHNM, KaUeCTBEHHBIX UCCIIENOBAHUI U KOJINYECTBEHHBIX
HUCCIIEJOBAHUM.

dopma npoBeeHus: codbecenoBaHue, OJIUI-OIPOC

Bonpocul ons uzyuenus u oocysicoenus:

1. Mecro ¥ poJib, 33Ja4U MIEPBUYHBIX U BTOPHYHBIX MAPKETUHTOBBIX UCCIICIOBAHUIN
XapakTepHble 0COOCHHOCTH KOJMYECTBEHHBIX MAPKETUHTOBBIX HCCIICIOBAHUI
XapakTepHble 0COOCHHOCTH Ka4eCTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUM
KomrutekcHbie uccie1oBaHus
Knaccugukanus MapkeTHHIOBBIX UCCIICIOBAaHHI HA OCHOBE PEIIaEMbIX 3a/1a4

MapKeTI/IHrOBLIC HCCICO0OBATCIIBCKUC KOMIIAHHUH.

N o U W N

OO11ast xapakTepUCTHKA UCCIIE0BATEIbCKOTO phIHKa B Poccum.
Konmponvnvie 6onpocul ons 6auy-onpoca:

OCHOBHBIE UICTOUHUKU BTOPUYHON HMH(OpMAIIK

Bb160pouHBIi METO 1 TPaHULBI €r0 TPUMEHUMOCTH

[TonsiTue penpe3eHTaTUBHOM BEIOOPKU

OcHoBHBIE (hopMaThl KaUECTBEHHBIX HCCIEI0OBAHUI

Cneun@mca SKCIICPTHBIX UHTCPBBIO

© Ok~ w b

Aytctadgdunr kak ¢popma opraHu3aluu MApKETHHIOBBIX UCClieoBaHui. Ero mumockl n
MUHYCBHI
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7. JlocTOMHCTBA U HENOCTATKH IPOBEACHUS UCCIIEJOBAaHUM CHUIaMU OpraHU3aluy.
8. Ilpunstue OU3HEC-PEIICHUH C yIETOM Pe3yIbTaTOB MapKETUHIOBBIX UCCIIETOBAHHM.

9. MapkeTuHTOBbIE UCCIIEAOBAaHMS B 000CHOBaHNE KOHKYPEHTHOM CTPATETUH MPEAPUATHS

Tema 2. DTanbl HcciaenoBartesbeckoro npoekra (IK-1.1,1TK-1.2)

Llesb 3aHATHA: U3YYUTHh OCHOBHBIC CTAIUH MTPOIECCA MAPKETHHIOBBIX UCCIIETOBAHUM, TTOKA3aTh
0COOEHHOCTH MAapKETUHTOBOTO UCCIICAOBAHUS KaK MPOEKTa U CIICIUPHUKY KKJIOU U3 ero ¢a3
®opma npoBeaeHns: codeceIoBaHNE

Bonpocut ons ouckyccuu:
1. Ilnan mapkeTHHra
Opranu3zanusi MApKETHHTOBBIX HCCIICIOBAaHUMN
DTarnbl MAPKETUHTOBOTO MCCIICIOBAHMSI.
Kax onpenensiercss HeOOXOAUMBIN BU HCCIICTOBAHU ?
KTo ocymecTBiseT OpraHnu3amnio 1 PoBeICHUE HCCIIeTOBAHU ?

Hoquy Ba)XHa MnocCJI€aJ0BaTCJIbHOCTD 3TAIllOB I/ICCHeJIOBaHI/Iﬂ?

N o gk~ D

[TnanupoBaHue uccienoBaTenbCcKoro npoekra. bpud Ha nccinenosanwue. [Ipempioxenne Ha
MIPOBEJICHUE HCCIIEA0BAHUS U €T0 CTPYKTYpA.

8. Ilonsatue maHa MapkeTWHTra KommnaHuu. [IporpamMmHast crpaTerusi MapKETHHTOBBIX
HUCCIIEJOBAHUI.

9. Ompenenenne BUI0B HEOOXOIMMBIX HCClieioBaHul. OnpeeieHne MepruoMIHOCTH
MIPOBECHUS UCCIICTOBAHMM.

10. HCCJ’ICI{OB&TGHBCK&H IMOAACPIKKA CTPATETUICCKOI'O MAapKETHUHT A.
11. HCCJ’ICI{OB&TGHBCK&H IMoAACPIKKA OIIEPAaTUBHOI'O MapKETHUHT A.

12. HpOCKTHaSI CTpaTCrusad MapKCTUHTOBBIX HCCHCHOB&HHﬁ. OpFaHI/ISaI_II/IH HUCCiICaJOBaHUs.

Tema 3. MccaenoBanue npuBbIveKk u npeanouyreHuii B kareropun (IK-1.1)

Henn 3ansiTusi: M3yunth pojib uccienoBanuii Usage and Attitude B orenke mpojBmkeHust OpeHia Ha
pBIHKE KaTeropuM M HAYYUTHCS pa3pabaTbiBaTh THIIOBBIE AHKETHl ONpOca IO TMPHUBBIYKAM U
MIPEATIOYTEHUSIM.

®opma npoBegeHHs: TUCKYCCUs, OJHUI-0Ipoc
Bompocs! 1151 tMckyccuu:
1. OcHoBHBbIE 6JOKH BOIPOCOB TUIIOBOM aHKETHI 10 MPUBBIYKAM U MPEANOUTECHUSIM
2. CrpykTypa M MmokaszaTeiu noTpedIeHusl.
3. CrpykTypa M MmokazaTeau MOKYyIKH.
4

CrpykTypa u mokasareian OpeHInHTa.
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MeTpurku 0CBEIOMIIEHHOCTH: 3HaHUE OpeH/a , CHOHTAHHOE U C MOJCKa3KOu
MeTpHKH IPEeAroYTEHHs: YPOBEHb MPOObI OpeHAa U YPOBEHb MOKYIKU «Uallle BCET0Y

Onpenenenne KpUTEpUEB BEIOOPA ITPOIYKTA B OIIPEAEIIEHHON KaTErOpUH.

© N o O

HpﬂMI)Ie 1 KOCBCHHBIC METO/IbI BBIABJICHUA BAXKHOCTHU KPUTCPUCB BI>I60pa B OIIpocCax

noTpeduTenen.

bruy-onpoc:

o r w b PE

UTto Takoe CIOHTAaHHOE 3HAaHUE MapKu?

Uro Takoe 3HaHHE MapKH C MOACKa3KOoM?

Kak usmepsitorcs kinroueBble (pakTopbl BbIOOpa OpeHia B KaTeropuu?

Kak u3yuator counanbHo-nemMorpapuueckuii npoduias norpedurenei?

KakoBbl pa3zaensl TUIIOBOM aHKETHI 110 MPUBBIYKAM U NPEANOYTEHUIM OTpeduTeneit
HEKOTOPOU MPOJTYKTOBOM KaTErOpHUH?

JI71s1 9eTo CIy’KUT COLMaIbHO-AeMOrpaduIecKuii OJIOK BOPOCOB B aHKETE?

C Kakoii LIeJIbI0 B aHKETY BKIIFOYAIOTCS BOIIPOCHI O MeUa MPEANOYTeHUSIX oTpeOuTenen?

Tema 4. HcciienoBanne no3suunoHupoBanus openoB B kareropun (IK-1.2)

Lenap 3ansiTHsA: BhIpabOTaTh y CTYJCHTOB HaBBIKA MPUMEHEHHS OCHOBHBIX METOJIOB HCCIICIOBAHHMS
MO3UITMOHUPOBaHUS OpeHIa.

®opma npoBeaenuns: codeceoBaHre, OIHI-ONPOC, 00CYKICHUE TOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxmanoB, pedeparos).

Bonpocul ons uzyuenus u obcysicoenus:

1.
2.

© N o o &

Bunasl kapT BocnpusTus.

Amnanu3 cootBerctBus (correspondence analysis).

Brand Promise — HCCIICAOBATCIIbCKAA TCXHOJIOIHA ITO3MIMOHHUPOBAHUA 6peHzLa Ha OCHOBC
daHaJIN3a HCYJOBJICTBOPCHHBIX HOTpe6HOCTeI7I B KaTCropuun

KiroueBrre 6peHI[I>I B KaTCTrOpHHU. I/ICCJIGIIOBaHI/ISI KOHKYpCHI NN 6peH,Z[OB.

HOCTpO@HI/Ie KapT BOCIIPUATHUS B (bopMaTe Ka4y€CTBCHHBIX I/ICCJ'IGILOBaHI/II‘/'I.

HOCTpOGHI/Ie KapT BOCIHPpHUATHUA B Q)opMaTe KOJIMYCCTBCHHBIX HCCHGHOB&HHﬁ.

q)OpMLI BOIIPOCOB HAa COOTHECCHUEC CBA3U 6peHI[-anI/I6YT B CO3HAHHNU HOTpe6I/ITeJ'I5I.
I/ICCJ'Ie,Z[OBaHI/IC KOHKypeHTOCHOCO6HOCTI/I 6peH)10B KaK YaCTb KOHKYPCHTHOT'O aHajin3a.
Oo6ocHOBanue CTpAaTCTru NMO3UIIUOHUPOBAHUA.

HCCJ’ICZ{OB&HI/IH B 000OCHOBaHHE MAapKCTHHT OBOH CTpaTCrun: CErMCHTHPOBAHUC, TAPI'CTHUHT,

MMO3MITUOHHUPOBAHUC.
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bruy-onpoc:

B yem HE00X0IMMOCTh IOCTPOCHHUS KapT BOCTIPHUSATHS?

Kak ocymiectBisieTcst nocTpoeHue KapT BOCHPUATUS?

Kak unTepnperupyror KapTbl BOCIPUSITHS, OJyYEHHBIE C IOMOILBIO aHAJIN3a COOTBETCTBUS?

Uro Takoe aHaiM3 OCTaTKoB. Kak MOCTPOUTH KapTy CBOWCTBEHHOCTH/HECBOMCTBEHHOCTH

aTpuOyTOB KIIFOYEBBIM OpEHIaM.

KakoBbl KOCBEHHBIE METOJIbI OIICHKH BaXHOCTHU (PAaKTOPOB BbIOOpa OpeHna B kareropud. Uto

takoe [[xakkapa-anamusz?.

Kak moctpouth KapTy KOHKYPEHTHBIX IpeUMYIecTB OpeHaa?

Tema 5. TectrupoBanue konunenuuii. TecrupoBanue npoaykra (ITK-1.1)

Henb 3aHATHSA: U3YUIUTH 0COOCHEHOCTH OpraHU3aIliy, MPOBECHHS U WHTEPITPETAIINHN TaHHBIX KOHIICTIT-
TECTOB U MPOIYKT-TECTOB.
dopma npoBeaeHus: codbecenoBanne, OIUI-OMPOC HA CEMUHAPE

Bonpocul ons uzyuenus u oocyscoenus:

1.

2
3
4.
5

TectupoBanue B (hopmaTe KOJIUUECTBEHHBIX MCCIICTOBAHUM.

TectupoBanue B popmMaTe Ka4eCTBEHHBIX UCCIICIOBAHHM.

OcHoOBHBIE TapaMeTPbl BOCTIPUSATHS KOHIICTILIHH.

Hopmarusnas 6a3za nmapamMeTpoB BOCIPUSITHUS.

[IpumeHeHre KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCIMOCTH OT
CTauu pa3pabOTKH U KOJMYECTBA TECTUPYEMBIX BEPCHIA.

Cxembl TeCTUPOBaHUS IIPU HATMYUHM HECKOJIBKUX 00pa3iioB. HeoOxoammocTh poTarum.
MomnanHasi cxeMa TeCTUpOBaHUS MpoaAyKTa (KoHuenuun). Ee mpenmyiiecTBa 1 HEJOCTATKH.

ITocnenoBaTensrHas MOHaJHAs cXeMa TECTUPOBAHUA ITPOAYKTA (KOHL{@HHI/II/I). Ee
npeumMynecTBa U HEAOCTATKU.

HapHoe CpaBHCHHUC. HpeI/IMYH_ICCTBa 1 HCAOCTATKU IO CPAaBHCHUIO C MOHAJIHOM WIIH

MOCJIeI0BAaTEIbHON MOHAJHOM CXEMOM TCCTUPOBAHMUA.

bruy-onpoc:

1.
2.

Kakue BHUIBI OITPOCOB IIPUMCHSIOTCA ITPpHU TCCTI/IpOBaHI/II/I?

UeM 0TIMYaIOTCA KA4€CTBECHHBIEC TECTHI OT KOJIMYCCTBEHHBIX?

B yem npeumMymecTBa U1 HCAOCTATKU KAUCCTBCHHBIX MCETOHOB IIPU TECTUPOBAHUHN IMPOAYKTA

WU KOHLEIIIHHA?
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B uem npeumymiecTBa U HEAOCTATKU KOJMYECTBEHHBIX METOJOB IIPU TECTUPOBAHUM IIPOIYKTa
WM KOHLIETUU?

UYro Takoe HOpMaTUBHas Oa3a apaMeTpoOB TECTUPOBAHUS?

Oxapakrepu3yiTe 0COOEHHOCTH, IPEUMYIIIECTBA U HEJJOCTATKH XOJUI-TECTA.

OxapakTepu3yiTe 0COOEHHOCTH, IPEUMYIIECTBA U HEJJOCTATKU XOyM-TECTa.

Tema 6. LlenoBsbie ucciaenoanus (I1K-1.2)

3aHATUA: PaCCMOTPEThL BOIPOCHI, CBA3aHHBIC C TCCTUPOBAHUCM  BOCIIPUATHA  LCHBI

MIPEJCTaBUTEISIMU LEJIEBON TPYIIIBI TOTpeOUTENEH.
®opma npoBeJeHusI: TUCKYCCHs, OIIPOC HAa CEMUHApE.

Bonpocul ons uzyuenus u oocysrcoenus:

1.
2.

3
4.
5

Bue! 11eHOBBIX UCCIEI0BAHMI

I{eHOBBIC MHAMKATOPHI U IICHOBBIE CTPATETHH.

Merton BocpuHuMaeMoi ieHHocTH (perceived value).

Jlectruna nien u meton ['abopa-I'panrepa.

Mertoa u3MepeHus: YyBCTBUTEIBHOCTH K IIcHe BaH Becrenmopma, wiun PSM (Price Sensitivity
Meter).

[TonsaTue KOHKOMHT-aHAM3a. MoOJeNbh KOHPKOMHT-aHAIN3a: TIPOIYKT, aTpUuOyThl, YDOBHH,
MOJIE3HOCTH.

CxeMbl TPOBEICHHSI OITpOCca MOTpedUTeNel Mpu «0O0YICHUMY MO KOHKOWHT-aHaIn3a.
Pa3HoBHUIHOCTH KOHIKOWHT-aHAIM3a: TTOJTHOMPO(MMIHHBIN KOHKOWHT, alallTUBHBINA
KOH/KOWHT.

I{eHOBBIC cTpaTEruu, OMUPAIOIINEcs Ha KOHKOHHT-aHanmu3. Meroa BPTO (Brand-Price
TradeOff).

KOHmpOJZbele 680Npocyl.

1. Yro Takoe JecTHUIIA LIeH?

2. B gem ocobennocth Metoaa ["'abopa I'panrepa?

3. KakoBbI OCHOBHBIE ITOJIXObI K ONPEICIICHUIO JUAaNa30Ha MPUEMIIEMbIX LIEH TIPU
3aIycKe HOBOTO MPOIyKTa?

4. UYrto takoe BPTO?

Tema 7. UccnenoBanus poiHKa ToBapoB s aeteii (ITK-1.1)

Lenap 3ansiTusi: BhIpaOOTaTh y CTYJACHTOB HABBIKA MPUMEHEHHS OCHOBHBIX METOJIOB HCCIICIOBAHHMS
MO3UITMOHUPOBAHUS OpeH1a.

dopma mnpoBemeHHsi: COOECENOBaHKUE, OIPOC, OOCYKICHHE TOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnanos, pedeparos).

Bonpocwl 0ns uzyuenus u oocyscoenus:
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HccnenoBanus mpy MoAroToBKe KOMMYHUKAIIMOHHOTO Opuda.

KadecTBeHHBIE METOABI Ha HAYAJIBHOW CTaauU pa3pabOTKHU PEKIaMHOW KOoHIenuuu. Pokyc-
I'PYIIIbI, UHAUBUIYAIbHbIE HUHTEPBBIO.

JlenepuHT — METO/1 BBISIBIIEHUS] BAXKHOCTH CBOMCTB M aTprOyTOB MPOIYKTA JUISl TOTPEOUTEIS

Mo3sroBoii mTypM ¢ yudactueM mnotpedurteneii u akcneproB. DopmaTbl COBMECTHOIO
BOBJICUEHHS KOMaHJbl Mpo(eccHoHaoB U TNOTpeOuTene B KpeaTUBHYIO paldoTy 10
pa3paboTKe U yTOUHEHHUIO UICH U KOHIICTIIIHIA.

CxkpuHuHr KoHuenuui. TecTupoBaHue peKIaMHBIX KOHLIETILHUHI.

[IpenBaputenbHOe  TECTHMpOBaHHME KOMMYHUKALMOHHBIX MaTepuaioB. CorocTaBiieHue
KayeCTBEHHOTO U KOJMYECTBEHHOTO (popmara TECTUPOBAHUSI.

[TonsiTHE O HOPMATUBHBIX MOKa3aTeNAX 3P(PEKTUBHOCTHU PEKIAMHBIX MaTEPHUAJIOB.

Onenka 3¢ ($eKTUBHOCTH KOMMYHUKAIIMOHHBIX KaMnaHuid. KomMyHukaTuBHast 3 PEeKTUBHOCTD
1 SKOHOMUYecKasi 3(pPEKTUBHOCTh peKIIaMbl.

KonmuectBeHnHbIe Mpe-moCT-TeCTH. TPEeKNHTOBBIC UCCIIeIOBAHMS.
Konmponvnvie 6onpocul:
Kak npoucxoaut noAroroBka KOMMYHHUKAIIMOHHOTO Opuda?

Kakpme mnoxka3arenn UCHOJB3YIOTCS TPU NPEIBAPUTEIBHOM TECTHPOBAHWU PEKIAMHBIX
MaTepuanoB?

Kakwue nccnenoBanus npoBOAST Ui OLICHKU 3(PPEKTUBHOCTH PEKIaMHBIX KaMITAHUA?
Kakue nokazatenu onpeaensioT KOMMYHUKAaTUBHYIO 3()()EeKTUBHOCTD PEKIaMbl?
Kaxk oneHnTh s3K0HOMUYECKYIO 3 (HEKTUBHOCTh KOMMYHUKAITMOHHOW KaMIaHUN?

Kakue cpencrtBa mmerorcs st OeHKH 3(PGEKTUBHOCTH PEKJIIAMHBIX KaMITaHWM B IU(PPOBOH
cpene?

Tema 8. HcciienoBanus ya0BJIeTBOPEHHOCTH KineHTOB U Mmuctepu monuur (IK-1.2)

Heanb 3aHsiTMsA: BBIPAOOTaTh y CTYJCHTOB HAaBBIKM TNPUMEHEHHS KOMIUIEKCAa HCCIIEOBATEIbCKIX
TEXHOJIOTHiA, HAIIPaBJICHHBIX HA M3MEPEHHUE JIOSITBHOCTH U YIOBIIETBOPEHHOCTH MOTPEOUTETICH.
®opma npoBeeHusI: TMCKYCCHsI, OIIPOC HA CEMUHApE.

Bonpocwl ons uzyuenus u obcyscoenus:

1.

2
3.
4

o

Kak n3MepsoT J0471bHOCTb OTpeOuTeNeil.

Kak n3MepsoT y10BI€TBOPEHHOCTh NOTPEOUTENEH.

B3anMocCBs3b yI0BIETBOPEHHOCTH U JIOSIBHOCTH NOTPEOUTENEH.

CucreMa OlLIEHKHU YA0BJIETBOPEHHOCTH noTpeduTeneil. Poib u MeCcTO KauecTBEHHBIX U
KOJIMYECTBEHHBIX METOJIOB B CUCTEME OLICHKH Y0BJIETBOPEHHOCTH MOTPEOUTEINEH.
MucTtepu HIONMUHT — AHOHUMHBIH nokymnaTens. OcobenHocTu Gpopmara cbopa nHGOPMAIHH.
OO6nacTe NpUMEHEHHS METO/A «aHOHMUMHOTO MOKYHaTeIs».

HpI/IMepLI MPOCKTOB C IPUMCHCHUEM MCTOJUKN MUCTCPH HIOIIHHT.
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8. Munexc nosutbHocti NPS (Net Promoter Score). Cihepa npriMeHeHUs: MHACKCA. AJITOPHTM
pacdera METPUKHU Ha OCHOBE aHKETHOTO OIIpOca MOTPeOUTEICH.
Koumponvnwvie 6onpocui:
1. MecTo KaueCTBEHHBIX HCCIICAOBAHUI B OIICHKE YIOBJICTBOPEHHOCTH MOTPEOUTENICH.
2. Crnemumduka Habopa TOKaszaTeslel yAOBICTBOPEHHOCTH MOTPEOHTENe B  PasIHYHBIX
MPOJ/IYKTOBBIX KATErOPHUSIX.
[Toka3zarenu u3MepeHus JOsUIbHOCTH U yIOBJIETBOPEHHOCTU?
Kpurepuu olleHKH KauecTBa 0OCITY)KUBAHUS KIIMCHTOB.

TwuroBas aHKeTa 1o HU3MEPCHHUIO YIOBJIICTBOPCHHOCTU KIIMCHTOB.

o o~ w

[Ipumepbl nprMeHEHN METOJUKY aHOHMMHOTO nokymnarens (muctepu monudr) B B2C u B2B

HUCCICIOBaHHUAX.

9.2 Metoauuyeckue peKOMEHIAINH 10 MOATOTOBKe MMCbMEHHBIX padoT

Haydnoe coobmenne Ha 0a3e mokiana win pedepara sBIsSeTCs KBAUTM(PUKAIMOHHON paboTOM
CTyACHTAa W MNOABOAWUT HTOIrM €ro TeOpeTquCKOﬁ )51 HpaKTI/I'-IeCKOI\/'I IIOATOTOBKH II0 HSy‘IaeMOﬁ
mucnutuirHe. [Ipu moAroToBKE HAYYHOTO JOKJIAAA CTYACHT JOJDKEH TMOKa3aTh CBOM CHOCOOHOCTH U
BO3MOKHOCTH TIO PCIICHHIO PEAbHBIX MPOOJIeM, UCIIOJIB3Ysl TOJYYeHHBIC B TpOIECCe OOydeHUs
3HaHUs. MeToqMUYEeCKe yKa3aHHs MO3BOJISIOT 00ECIICUNTh SIMHCTBO TPEOOBAHUM, MPEIBIBISIEMBIX K
COJIEPKaHUI0, Ka4eCTBY U 0(hOPMIICHUIO TUCHMEHHBIX padoT.

[Ipu BBINOMHEHUH MHUCHbMEHHBIX pa0dOT MCIMOIb3YIOTCSA BCE 3HAHUS, MTOTYUYECHHbIE CTYJICHTaMU B
XO0Jle OCBOCHMS JUCLUMIUIMHBI, 3aKPEIUISIOTCS HABBIKK O(OpMIIEHHS pe3yabTaTOB  yueOHO-
HCCIIEIOBATENIbCKOW pPa0OThI; BBIABISIOTCS YMEHHUS 4YeTKO (OpMyIupoBaTh U apryMEHTHPOBAHO
000CHOBBIBATh MPEUIOKEHUS U PEKOMEHIAI[UH 110 BEIOPAaHHOH TeMe.

Bremoanenue pa6OTI)I mnpeamnoJiaract KOHCYJIbTAaIMOHHYIO IIOMOIIIb (¢]0) CTOPOHBI
InpernoaaBaTeiis. B XO0J€ BBINIOJIHCHUA pa6OTBI CTYACHT OOJIKCH IIOKa3aThb, B KaKoH MEpPE OH OBJIAACI
TCOPCTHUUCCKUMHU  3HAHUAMHU N IPaKTHYCCKMMH  HaBBIKaAMMU, HaYyIUJICA CTaBUTb Hay4HO-
HCCICO0OBATCIIbCKHC HpO6J’I€MBI, J€J1aTh BBIBOJBI U O606H_[aTB MOJTY4YCHHBIC PC3YJIbTATHI.

IToaroroBka muCbMEHHOM pa6OTBI HUMCECT L CIbIO:
® 3aKpCIICHUEC HABBIKOB HAYYHOT'O UCCIICAOBAHN,
e OBIAJICHUE METOJUKOMN HUCCIICIOBAaHUAA,
L4 er'IY6J'IeHI/Ie TCOPCTHUYCCKUX 3HAHWH B IMPUMCHCHUHN K KOHKPETHOMY UCCIICAOBAHUIO,

L4 MIPUMCHCHUC 3HAHUMN npu peHICHUN KOHKPCTHBIX 3agaq ynpaBHqueCKOﬁ
ACATCIBHOCTH,

¢ BbBIICHCHHUC IIOATOTOBJIICHHOCTH CTYACHTA K CaMOCTOATCIIbBHOMY PCIICHHUIO l'IpO6J'IeM,
CBA3aHHBIX C IPCAMETOM ((MapKeTI/IHFOBLIe HUCCICAOBaHUA U CI/ITyaI_II/IOHHHﬁ aHaJIu3).

Obwue mpebosanus.

JI7isl YCTICIIHOTO M KAYECTBCHHOTO BBIMOJIHEHHUS NHCBMEHHOW HaydHOW pabOThI CTYACHTY
HE00XO0IUMO:

® UMETh 3HAHUS [0 U3y4aeMOU TUCIUILINHE B 00beMe mporpamMmbl PITY;
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¢ BJIAJACTbh MCTOJAAMU HAYYHOI'O UCCIICAOBAHUSA

¢ YMCTb HCIOJIB30BaTh COBPCMCHHLIC CPCACTBA BBIYMCIIUTEIILHONU TCXHUKH, B IICPBYIO
ouepe/lb MEPCOHATbHBIC KOMIIBIOTEPbI KaK B TMPOIECCE BBIMOJHEHHS, TaK M B MPOIECCEe
odopmiieHHS PaOOTHI;

e CBOOOJHO OPHEHTHPOBATHCA NPU TOAOOpPE PA3TMUYHBIX HCTOYHHKOB WH(GOpPMAIUU U
YMETh pab0oTaTh CO CIEIUAIBHOM JINTEPATYPOil;

® yMEeTh JIOTUYHO, TPAaMOTHO M HAayYHO OOOCHOBAHHO (hOPMYIHPOBATH TEOPETHUYECKHE U
IIPAKTUYECKHE PEKOMEHIALINH, PE3YJIbTAThl AaHAIN3a;

e KkBaMGUIMPOBAHHO O(opMiIATh Tpaduveckuii  MaTepual, WUIFOCTPHPYIOLIHIA
coJiepkaHue paboThI.

SBnsiACH 3aKOHYEHHOM CaMOCTOSITEIPHOM HAyYHO-MCCIIEIOBATENLCKOM pa3paboTKOM CTy/IeHTa,
IIMCBbMCHHAas pa60Ta JOJIDKHA OTB€YaTh OCHOBHBIM Tpe60BaHI/I$[MI

1. AKXTyaJlbHOCTbH TEMBI UCCIICOBAHHUS.

2. TlpemMeTHOCTh, KOHKPETHOCTh U OOOCHOBaHHOCTh BBIBOJIOB O COCTOSIHHH Pa3padOTKU
MIOCTABJIEHHOM MPOOIEMBI.

3. CooTBercTBHE YpOBHS pa3pabOTKM TEMBl COBPEMEHHOMY YPOBHIO HAyJIHBIX
pa3paboTOK, METOAMYECKHX TOJIOKEHUNW W PEKOMEHJAIMKA, OTPaXEHHBIX B COOTBETCTBYIOMICH
JITEpaType.

[Ipennaraemasi cTyneHTaM TeMaTUKa pabOT SBISETCS MPUMEPHON M HE HUCKIIOYaeT
BO3MOXXHOCTH BBITIOJIHEHUSI paboOThl MO Mpobieme, MPeaoKeHHbIM cTyaeHToM. [Ipu stom Tema
JoJKHa OBITH corjiacoBaHa ¢ pykoBoauteneM. [Ipu BeIOOpe TeMbl HEOOXOJUMO YYUTHIBaTh, B KaKOU
Mepe pa3pabaTbiBaeMble  BOIPOCHI  OOECeuYeHbl HMCXOIHBIMH  JIaHHBIMH, JIUTEPATYpPHBIMU
HMCTOYHUKAMHU, COOTBETCTBYIOT MHAMBUAYAIbHBIM CIIOCOOHOCTSIM U UHTEpPECAM CTYJEHTA.

Tpebosanus k codepaircanuio u CmpyKmype mekcma

[Ipennaraemass mpuMepHasi TeMaTWKa  OXBaThIBa€T IIMPOKUIl Kpyr Bompocos. Ilostomy
CTPYKTYypa Kaxa0i paOoThl JOJKHA YTOUHATHCA CTYJEHTOM C IpernojaBaTesieM, UCXO0/d U3 HaydHBIX
HMHTEPECOB CTYyJ/IeHTa, CTENIEHH NPOpabOTAaHHOCTU JAHHOW TEMBI B JIMTEpAType, HaTu4us HHGOpMaIuu
U T.IL.

OnHako KaxJasi MMChbMEHHAs HaydHas paboTa OJDKHA UMETh:
- TUTYJBHBIH JIUCT;
- OIJIaBJICHUE;
- BBEJICHHC;
- IJaBbl W/WK maparpadsi,
- 3aKIIOYEHHUE;

- CITMCOK HUCIIOJIb30BAHHBIX HCTOYHHKOB U JIMTCPATYPHI.

9.3 Uusble maTepuanbl

MeToauueckue PEeKOMEHAAIUNA TJI51 CaMOCTOATEIbHOM paﬁoTbl CTYACHTOB

CaMocTosTenbHAsS pa60Ta ABIIACTCA OAHHMM H3  BHIOB y‘{e6HLIX 3aHATHH. HCJ'IB
CaMOCTOSATEIbHOM paGOTBI — MPAKTUYCCKOC YCBOCHHC CTYACHTAMH BOIIPOCOB pa3p8.60TKI/I CTpaTer ui
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MOBEJICHHSI PHIHOYHBIX ar€HTOB HAa OCHOBE 3HAHUS OMOJIOTUYECKUX OCHOB SKOHOMHYECKOTO MOBEICHHS
WH/IMBUIYAIBHBIX U TPYIIIOBBIX MTOTPEOUTENEH.

AynuTopHasi caMOCTOsITeNIbHasE padoTa Mo JUCUUIUIMHE BBIMOIHSACTCS HA Y4EOHBIX 3aHATHAX
10/ HETIOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOABATENS U 10 €70 3aJaHUIO.

BueaynutopHas caMocTosiTenbHas — pa0oOTa  BBIMONHAETCS  CTYJACHTOM 1O  3aJaHUI0
IIpEeroiaBatelis, Ho 0e3 ero HenoCPEICTBEHHOTO Y4acTHs.

3agauM caMoCTOATEILHONH Pa0OThI CTY/ICHTA:

- Pa3BUTHE HABBIKOB CAMOCTOSITEILHON yueOHOU pabOoThI;

- OCBOEHHE COJIEP)KAHUS TUCIUILIINHBL,

- yriyOsieHue coiep KaHusi 1 0CO3HAHME OCHOBHBIX MOHATUN AUCIIUILINHBL,

- UCIOJIb30BaHUE MaTepHasa, COOPaHHOTO U IMOJIyUEHHOTO B XOJI€ CaMOCTOSITENbHBIX 3aHITUN
1 3¢ (HEeKTUBHON MOATOTOBKU K SK3aMEHY.

Buabl BHeayIMTOPHOI caMOCTOSITeIbHOI padoThbI:

- CAMOCTOSTEIbHOE U3YUYEHUE OTICIbHBIX TEM AUCHUIIINHBL;

- MOJrOTOBKA K MOJIEBOMY MCCIIEA0BAHUIO, TBOPUYECKUM TUIIOBBIM 3aJJaHUSIM;
- BBIMIOJIHEHHUE JIOMAIIHUX 33/1aHUH 110 3aKPETIIEHUIO TEM.

JI;1s1 BBITIOJTHEHHS JTIOOOTO BHJIa CAMOCTOATEILHOW PaboThl HEOOXOAUMO MPOUTH CIEAYIONINE
STaIbI:

- OTIPEJICIICHHE TICJI CAMOCTOSITEIIBHON PaOOTHI;

- KOHKpETHU3aIKs T03HaBaTeILHOM 3a1a4H;

- CaMOOIICHKAa TOTOBHOCTH K CaMOCTOSTEILHOM paboTe;

- BBIOOP aJIEKBATHOTO Croco0a JACHCTBHS, BEAYIIEro K PEIICHUIO 3aa4u;

- TUTAaHUPOBAHUE PAOOTHI (CAMOCTOSATEILHOM MM C TIOMOIIBIO TIPETIOaBaTe 1) Ha/l 3a1aHHEM;

-OCYILIECTBJICHHE B TMPOILIECCE BBIMOJIHEHHUSI CaMOCTOSITENbHON pabOThl CaMOKOHTPOJIS
(IpOMEXYTOYHOTO U KOHEYHOTO) Pe3yabTaTOB pabOThl U KOPPEKTUPOBKA BBIMOIHEHUS PabOThI;

- pedutexcust;

- Ipe3eHTanus paboThlI.

Bonpocekl, BBIHOCHMbIE HA CAMOCTOATEILHYIO PaGoTy

1. TloaroroBka Opuda u npemIoKeHus o uccieaoBarenbckomy mpoekty (IMK-1.1,1TK-1.2).
2. V3ydeHre METOI0B MIPOBEICHHUS OIPOCOB M0 MpuBbIYKaM U npeamnoutenusm (ITK-1.1).
3. MoaroroBka scce 1o 3agannoi teme. (ITK-1.2).

4. TToaroToBKa U BHITIOJHEHHE CAMOCTOATEIBHON PaOOTHI MO aHAIKU3Y OTPACIEBOTO PhIHKA
(PO AYKTOBOM KaTeropuu), o(hopMIIcHHE OTYETa TI0 MpoBeaeHHO# pabore. (ITK-1.1, TIK-1.2).
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[Ipunoxenne 1. AHHOTALIUS
paboueli mporpaMmbl JUCITUTUTUHEL

AHHOTAIIAA PABOYEH TPOT'PAMMBI JJUCHUTLINHBI

JucuumiuHa «MapKeTUHIOBbIE UCCIIEOBAHUS» OTHOCUTCA K 4YacTh Y4eOHOro IUIaHa,
dbopMupyeMOll  ydacTHUKaMu 0Opa3oBaTeNbHBIX OTHOMEHWH. JlucuumimHa peaimsyercss Ha
¢baxynbTeTe ynpaBieHus Kadeapoilt MapKeTHHTa.

Henp aucuurummHbl: (GOPMHPOBAHWE Y CTYACHTOB 3HAHWH B OOJIACTH MapKETHHTOBBIX
UCCIIEIOBAaHUM, BbIpaOOTKAa MPAKTUYECKUX HABBIKOB CHUCTEMHOTIO YIPAaBIEHHUS MpOIlleccaMH, HAydUTh
CTYIAEHTOB IIOJIb30BaThCS MUHUMAJIbHBIM IPAKTUYECKUM WHCTPYMEHTapHeM, 4ToObl palboTas B
KOMIIaHUM Y TOJYYMB 3aJadyy OpPraHu3allud W TMPOBEAECHHUS MAapKETUHIOBBIX HCCIIEIOBaHUM,
CIIyIlIaTelb CMOT Obl CAMOCTOSATEIbHO MPOBECTH JaHHYIO padOTy ¢ MUHHUMAaJIbHBIMU (DMHAHCOBBIMU
3aTpaTamMH, B MAKCUMaJIbHO KOPOTKUH CPOK, KAU€CTBEHHO U 3(P(PEKTUBHO.

3anauu:

® O3HAaKOMJICHHE CTYACHTOB C OCHOBHBIMH TOHSATHSIMH B 00JacTH MapKETHHIOBBIX
HCCIICNOBAHMM, NX BUJAAMM,

O (opMUpOBaHHE HABBIKOB WCIIOJIb30BAHUS METOJOJOTHM U METOJIOB MapKETHHTOBBIX
HCCIEIOBAaHNHN;

o oOyueHue crenrdrke NPUMEHEHHs Pa3TUYHbIX BUJIOB MApKETUHIOBBIX HCCIIE0BAHUN;

O (opMUpOBaHHE HABBIKOB NMPUMEHEHHUS METOJOB 00pabOTKH MH(OpPMAIMU, NOTy4YEeHHOU B
X0/JIe MMPOBEACHNS MapKETUHTOBBIX UCCIIEIOBAHMI;

O TMOJrOTOBKAa CHEIHATUCTOB, CIIOCOOHBIX, Ha OCHOBE MOJIyYEHHBIX 3HAHUM, TBOPUECKU U
OTEepaTUBHO MPUHHMATh OOOCHOBAHHBIE PEIICHHS MO BONPOCAM MApPKETUHTOBBIX HCCIEIOBaHUH C
Y4eTOM CTpaTerny pa3BUTHUS OpraHU3aluy (IPEIIPUATHS).

JucuuninuHa HanpaBjieHa Ha (GOPMUPOBAHUE CIIETYIOUIUX KOMITETEHIUH:

Komnerenuus HNuaukaTopbl Pe3yabTarsl 00yyeHus
(Ko 1 HAaIMEHOBaHUE) KOMIIeTeHIH i
(K01 1 HAMMEHOBAHUE)

IIK-1. Cnocoben 1IK-1.1 Paszpabamuisaem, 3nHamb: TPUHLIMNBI W METOJIBI
npo6ooums opeanuzyem u npogooum NIPOBE/ICHUS MapKETUHTOBBIX
MapKemuHzosbie MapKemuHzo8vle UCCIICIOBAaHUH Pa3IMYHBIX
uccnedo8anus u uccnedosanus Kareropud  morpeburencid  wu
MAPKEMUH208bIl AHAU3 MapKETUHTOBOTO aHAJIN3a PHIHKA;

Ymems:  ompenenarts — 3amauu

MapKETHHIOBOTO  HCCIICIOBAHMS,
BbIOpaTh Hambojee MOAXOJSIIYIO

METO/I0JIOTHIO, MOJITOTOBUTH
MHCTPYMEHTApUH, 000CHOBATh
KpUTEpUH OTOOpa PECIOHJECHTOB,
MOATOTOBUTH TEXHUYECKOE

3aJaHue JAJs TOJIEBOTO OTneNa U
ornena o0pabOTKH, TPOBECTH

AHAJTUTHUYECKYIO paobory,
HOJrOTOBUTH BBIBOJIBI u
peKoOMeHJIauuu Uil Ou3Hec-
peleHui

Braodemwv nasvixamu (mpuoOpecTu
OTIBIT): HABBIKAMH MOJITOTOBKH
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IUTaHA W OPTaHU3AIHUN
MapKETHHTOBOTO MCCIIEOBAHUS;
HAy4YUTHCS IIPABUIBLHO
UCIIOJIL30BaTh PA3IMYHBIC
METOJMKU cOOpa U aHaIM3a
JaHHBIX B MAPKCTUHI'OBBIX

MCCIICIOBAHUSIX.
IIK-1 Cnocoben nposooums | I[IK-1.2 Pazpabameieaem 3namo:
MapKemuHzosbie NIaH U NPo8oOUM Texnonoruu u cpencrsa cbopa u
UCcne008anus u MapKemuH208blil AHAIU3 00paboTku MapKETHUHTOBBIX
MApPKemuH206blll AHAIU3 GHewlHell U BHympeHHel JTAHHBIX
cpeobl opeanuzayuu Ymemns:
- PaboraTh co

CIIELIMATU3UPOBAHHBIMU
MporpaMMaMH ISl yIPaBJICHUSA
MApKETUHTOBBIMH JIaHHBIMU;
Bnaoemw:

- HaBbIKaMU MPOBEICHUS
KOJIMYECTBEHHBIX U KaUeCTBEHHBIX
MAapKETUHTOBBIX UCCIIEA0BAHMI
JUISL OCYILIECTBIICHUS
MAapKETHHIOBOT'O aHaIu3a
BHYTPEHHEUN U BHEIIHEN CPEIbI
Opra"u3aiuu

[To mqucuuIuIMHE MPEIYCMOTPEHA TIPOMEXYTOYHASI aTTecTaus B GopMe 3a4eTa ¢ OIECHKOW U B
dhopme 3K3aMeHa.
OOm1ast TPyI0€MKOCTh OCBOCHHS AUCIIUTUINHBI COCTABIISICT 6 3a4ETHBIX €TMHHII.
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